Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: home care providers
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide documentary evidence that all home care providers commissioned by Leicester City Council pay care workers no less than £12.21 for all working time, including:
Answer: 

General rates of pay are checked during the Quality Assurance Framework yearly process. This is completed with each individual provider. We do not reconcile it against the below criteria. At Procurement stage providers are asked and expected to factor in the below when submitting their price for service delivery. We don’t cap the rates for service to enable providers to meet their National living wage requirements. It is a legal requirement documented in the terms and conditions of our contract with the homecare market.

1. Direct contact time with service users
2. Travel time between care visits
3. Gaps of less than 60 minutes between care visits

For the avoidance of doubt, this request is not asking for policy statements or intentions, but for actual evidence of compliance, including but not limited to:

• Contractual clauses specifying pay for the above categories of time
• Auditing or monitoring reports
• Payroll or compliance checks (redacted as necessary)
• Enforcement actions, breach notifications, or improvement plans
• Any documents relied upon by the council to confirm that providers meet these requirements in practice
• Any other documentation used to assure or verify compliance

If the council does not hold evidence for any of the above elements, please explicitly confirm this and explain how the council discharges its legal and ethical responsibilities to ensure commissioned providers comply with minimum pay requirements.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
