FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am requesting some information under the Freedom of Information Act, pertaining to homeless households in out-of-borough temporary accommodation.

At the bottom of this email I have included an example table for how to provide the data, though another format is acceptable if needed. If you cannot provide all the data, please provide the parts you can, and clearly mark the parts you cannot provide. If you have advice on how I could refine my request, that would be appreciated.

Please provide this data for three (3) periods of time: Jan 2023-Dec 2023; Jan 2024-Dec 2024; and Jan 2025-June 2025.

1. The number of homeless households placed by your council in out-of-borough temporary accommodation during the time period, and of these the number of households with children - broken down by borough/district placed in 
Response: 

Leicester City Council ensures all customers who require temporary accommodation are placed within the city boundary. Data for 2023, 2024 and 2025 is not available as usage of out of city placements would have been minimal. On rare occasions, where events in the city result in no such accommodation being available, placements are made in the closest possible proximity for a very limited time with the customers moved back to within the city boundary at earliest opportunity.
This is with the exception on refuge accommodation which is secured in line with availability by the refuge provider applicants are referred to.

In order to identify any placements outside of the city for years 2023 to 2025 a full data trawl of all cases would be required which would take over 18 hours to complete. Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine your request by narrowing its scope by being more specific about what information you particularly wish to obtain, including any dates or period of time relevant to the information required. We do have a duty to advise and assist you in refining your request under s16 of the Act so please don’t hesitate to contact us if you need help in refining your request

More recently we have seen a significant increase in the number of households requiring temporary accommodation and started collating data around out of area placements for reporting purposes. At the end of March 2025, there were 26 households placed out of area with the view of being moved back to within the city boundary at the earliest possible opportunity.
2. The number of households that your council received Section 208 notices from other councils during that time period, and of these the number of households with children - broken down by borough/district received from.

Please find our response detailed in the table below:
	
	Jan 2025-June 2025
	Jan 2025-June 2025
	Jan 2024 - Dec 2024
	Jan 2024 - Dec 2024
	Jan 2023 - Dec 2023
	Jan 2023 - Dec 2023

	Section 208 notices received
	Total households
	Households with children (under 18)
	Total households
	Households with children (under 18)
	Total households
	Households with children (under 18)

	Total Section 208 notices received during time period
	34
	0
	12
	4
	28
	8

	Section 208 notices received from Rushcliffe Borough Council
	1
	
	
	
	2
	

	Section 208 notices received from Oadby & Wigston Borough Council
	25
	
	2
	
	1
	

	Section 208 notices received from Rutland County Council
	3
	
	
	
	3
	

	Section 208 notices received from Milton Keynes City Council
	1
	
	3
	1
	1
	

	Section 208 notices received from Hinckley & Bosworth Borough Council
	3
	
	
	
	
	

	Section 208 notices received from Luton Borough Council
	1
	
	
	
	
	

	Section 208 notices received from Coventry City Council
	
	
	1
	
	
	

	Section 208 notices received from Melton Borough Council
	
	
	1
	
	
	

	Section 208 notices received from Harborough District Council
	
	
	1
	
	1
	1

	Section 208 notices received from Blaby District Council
	
	
	2
	1
	
	

	Section 208 notices received from Charnwood Borough Council
	
	
	1
	1
	
	

	Section 208 notices received from Reading Borough Council
	
	
	1
	1
	1
	1

	Section 208 notices received from Bromley London Borough Council
	
	
	
	
	1
	

	Section 208 notices received from North West Leicestershire District Council
	
	
	
	
	2
	

	Section 208 notices received from Central Bedfordshire Council
	
	
	
	
	13
	5

	Section 208 notices received from Barnet Homes
	
	
	
	
	2
	

	Section 208 notices received from Thurrock Council
	
	
	
	
	1
	1


You may re-use the information under an Open Government Licence.


If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk

Email: info.requests@leicester.gov.uk
