

PAN3129

	1.0 General Requirements

	
	1.1. Description Of Works

The works comprise the replacement of existing Gas Fired Central Heating Boilers and systems. During the contract term, there may also be a requirement to upgrade existing/install new systems on projects for energy improvement schemes.  If there is a requirement a site instruction would be issued for a quotation from all Suppliers on the Framework once quotes are received back this cost would then be added to the schedule of rates. A more detailed description can be found in section 2.1.



	
	1.2. Inspection Of Works
	All completed works will be inspected by a member of the Leicester City Council quality control section.  Any defects must be rectified by the contractor at no extra cost within five working days.  
The Contractor will be subject to Key Performance Indicators (KPI’s). The Contractor will co-operate fully with the Authority to manage the KPI’s and shall assist the Authority in any subsequent review/compliance with the set KPI’s.  The Authority reserves all rights to amend, omit and/or add the KPI’s and scoring criteria over the duration of the contract with advance notification to the Contractors.   

The nine KPIs are scored individually scoring 0-4 by the Authorities appointed person for each individual job upon completion.  The average overall score for each individual job is then calculated and used for performance monitoring.  Customer satisfaction surveys are also undertaken and go towards the overall KPI’s. Customer satisfaction surveys are sent out upon completion of the works. 

The Contractor will be notified of their average KPI score at regular intervals and at an annual KPI meeting (sooner if deemed necessary). These are held on an individual basis with the Contractor.

Contractors will also be notified of any individual score/s of 0 (Zero) as these are considered as failure to meet the contract requirements and be asked to attend a meeting.

The Authority is expecting Contractors to consistently achieve a good standard (average score of 2.85 or above (all KPIs)) within our key performance indicators.

For an initial period of 3 month from the contract signing the Authority will work with the Contractors to achieve our required standard 2.85 or greater (all KPIs).

KPI’s
The Contractor will be expected to meet and be monitored against the following range of Contract management KPI’s;  
 
· Quality of customer care
· Quality of work
· Health and safety
· Quality of materials
· Effectiveness of Supervision
· Communication 
· Environmental 
· Duration of the works
· Administration 

	· 
	QUALITY OF CUSTOMER CARE
	Meets contract requirements;
· Timeliness of service
· Tenant contact
· Tenants induction
· Temporary facilities
· Property protection
· Continuity of services
· Tenants hand over pack
· Programming
· If void a score of 3 will be given for this element.


	· 
	QULAITY OF WORK
	Meets contract requirements;
· Where the Authorities nominated person/s identify unsatisfactory quality of work (snagging) at the job sign off stage, the following will be applied scoring will be applied:
· No snags - Score 3 or above.
· Up to 3 snags – Score 2 on quality of work, quality of customer care and effectiveness of supervision and Environmental Performance.
· 4 to 5 snags - Score 1 on quality of work, quality of customer care and effectiveness of supervision. Score 2 on Environmental Performances.
· More than 5 snags - Score 0 on quality of work, quality of customer care and effectiveness of supervision. Score 2 on Environmental Performances.
Materials installed as per manufacturer’s instructions.
Works to current standards and good practice guides.

	· 
	HEALTH AND SAFETY 
	Meets contract requirements;
· PPE
· Site documentation
· Signage
· R&Ms
· Plant
· Plant maintenance
· Tidiness of the site
· Rubbish clearance
· Asbestos
· Access/egress

	· 
	QUALITY OF MATERIALS
	Meets contract requirements;
· Meets requirements and specification
· Specified brands installed.
· Installed as per manufacturer’s instructions,
· Compliant to relevant regulations


	· 
	EFFECTIVENESS OF SUPERVISION 
	Meets contract requirements
· 100% zero defects linked to other KPIs environmental, customer care.
· Tenant liaison
· Authority liaison
· Programming
· Site supervision
· Site health and safety
· Qualification current – non-compliance score 0


	· 
	COMMUNICATION
	Meets contract requirements;
· Contact with tenant timely and professional
· Tenant keep informed all stages
· Authority kept informed all stages
· Authority kept informed of Business changes
· Authority notified of compliments, complaints and claims.

	· 
	ENVIRONMENTAL
	Meets contract requirements;
· Waste management 
· Travel
· Site Cleared


	· 
	DURATION OF WORKS
	Meets contract requirements;
From issue to completion works stages completed: 
· within specified time – score 3 (meet contract requirements)
· over up to 7 days– score 2
· over 8 - 14 score 1
· over 14 score 0
Also affected as a result of exceeding the specified times are customer care and administration. Score on these KPIs will also be reduced accordingly.

Work completed onsite within 21 working days:
· within  14 days -Score 4
· 21 days -Score 3 (meets AUTHORITY requirements)
· 22 – 27 days -Score 2
· 28 -  31 days -Score 1
· over 32 days -Score 0

	· 
	ADMINISTRATION
	Meets contract requirements;
Score 3, non-compliance score reduced accordingly
· All documentation completed correctly
· Accuracy of the documentation
· Timeliness of notifications
· Late Notification – Score 1
· No Notifications - Score 0
· Missing documents – Score 0
· Authority notified of compliments, complaints and claims.
· AUTHORITY notified of access issues.
· Programming of works.
· Authority informed of sub-Contractors and kept updated of any proposed changes. non-compliance score 0
· Authority advised of staff qualification and renewals (including sub-Contractors) – non-compliance score 0
· Insurances valid to the contract and Authority notified or changes/renewals.


Please note that the above scoring criteria are contract specific to this contract only.

Scoring criteria table: 
	CRITERIA
	SCORE

	High standard with no reservations at all and exceeding the contract requirements.
	4

	Good standard and all contract requirements met. 
	3

	Below standard and contract requirements met but with some reservations.
	2

	Low standard and contract requirements met with significant reservations.
	1

	Poor standard and/or fails to meet contract requirements.
	0



FAILING TO MEET THE REQUIRED KPI’s:
Contractors failing to meet the required standard (average 2.85 or above (all Items)) or scoring 0 (zero) on any KPI per individual job on any or more occasion the Authority has the right to exercise (in its absolute sole discretion) the following action: 


· To suspend the services of the Supplier upon written notice for any such period the Authority reasonably determines in order to remedy the failure(s). 
· If the Supplier has not remedied the failed KPI and there is continued failure by the Supplier after the issue of a written noticed specifying the failed KPI(s) and requesting it to be remedied, the Authority shall be entitled to terminate this Framework Agreement for breach of contract by serving written notice with effect from the date specified in such notice. In such circumstances the Supplier shall not have a claim against the Authority (whether under contract, statute, tort or otherwise) in respect of any consequential or indirect loss or any actual or anticipated loss of profit, loss of revenue, loss of goodwill or loss of opportunity, other than payments for Services already completed in accordance with the Framework Agreement. 

Guidelines for adjusting Contractor’s allocation from monthly KPI results;
Where any given KPI falls below a monthly average of 2.85 but over 2.35 or the Contractor scores 0 (zero) on any KPI per individual job the following shall be applied.
	Number of KPI’s causing the average to fall.
	Impact of not meeting the required standard. Initiation to tender reduced to:

	1
	20% reduction

	2 to 3
	30% reduction

	4 to 5
	50% reduction

	5 or more
	75% reduction



Where any given KPI falls below a monthly average of 2.35 or the Contractor scores 0 (zero) on more than one KPI per individual job the following shall be applied.
	Number of KPI’s causing the average to fall.
	Impact of not meeting the required standard. Initiation to tender reduced to:

	1
	50% reduction

	2 to 3
	75% reduction

	3 or more
	100% reduction







	
	1.3. Allocation Of Works
As Per ITT
aa


	
	1.4. Quality Benchmarking Exercise
The Contractor will be required to undertake a quality benchmarking exercise to provide a sample completion of works based on the main requirements of the contract specification. This will provide an opportunity to mutually agree a defined quality standard for all works to be undertaken.


	
	1.5. Pricing Of Works
Tenderers are required to complete the attached Schedule of Rates. The Schedule of Rates will be used as the main pricing document for all works completed under this contract. Discrepancies or additional works identified that fall outside of this should be discussed directly with the Supervising Officer and prices agreed before commencement. Leicester City Council is under no obligation to accept additional work requests.


	
	1.6. Significant Preliminary Items
When assessing the schedule of rates, consideration must be given to any unique preliminary items which could be encountered. The following list gives examples only and does not limit the actual requirements encountered. 

· Aborted calls, delays, call backs and no jobs.
· Establishment charges, overheads and profit.
· Nature and location of the works.
· Waste removal in an environmentally friendly way.
· Liabilities and insurances.
· Statutory obligations.
· Existing services.
· Plant, tools, vehicles, transport, travel times and any parking costs. 
· Water, lighting and power.
· Scaffolding & any licences required for the erecting of such.  
· Site organisation, security, health and safety.
· Any staff requirements – e.g., break rooms, toilet facilities. 
· Temporary works: e.g., hard-standings, accommodation, storage, telephones, fencing, footways and gantries.

1.7. Fixing, jointing or form of construction
Where not specifically detailed, the methods of fixing, jointing or form of construction are at the Contractor's discretion and must be entirely suitable & of good practice for the work in hand following industry standards & manufacturer’s instructions/guidelines.

1.8. Prices
The prices throughout will include (except where otherwise stated and agreed with the Contracts administrator)

All pricing will be inclusive of the following:
· For preliminaries, labour, waste removal and lost time.
· Any letters and or inspections required including reports. 
· For supplying and delivering materials, unloading and getting into store or other approved position.
· For storage of materials in a secure and safe environment.
· For assembling, fitting and fixing materials in position.
· For carrying out work in any circumstances, unless otherwise stated.
· For working at any height unless otherwise stated.
· For providing any certificates for works undertaken.
· For carrying out the work in accordance with the requirements of the Specification clauses whether or not these are repeated elsewhere.
· For executing in sections as necessitated by the nature of the work or to suit the chosen method of working.
· For any break in working after the continuity of the work has been interrupted by any temporary obstruction not specifically stated in this Schedule.
· For protecting old and new works from damage.
· For fixing to new or old backgrounds.
· For all PPE equipment. 
· For keeping the site free from all surplus materials, rubbish and debris arising from the execution of the Works.
· For leaving the site clean and tidy on completion of the works.
· For keeping the sites safe and secure during works.

Taking out, taking up or the like
· For breaking up, cutting away, stripping or the like.
· For taking out from any background unless otherwise stated.
· For getting out from the interior to the exterior of the building and lowering or hoisting to ground level as necessary by means of barrows and wheeling gangways, chutes, bagging, bucketing or hoists.
· For removing off the site to an approved place of disposal including payment of any charges in connection therewith.
· For removing to stack or other place of storage on site as ordered.
· For carefully taking out all materials ordered to be stacked or removed to store for re-use.
· For carefully taking out all fixings both from the background and from the item removed.
· For all necessary cleaning of materials removed to store in preparation for re-use.
· For providing all necessary dust sheets and tarpaulin coverings.
· For laying dust by adequate sprinkling with water.
· For all necessary dismantling of bulky fittings or the like preparatory to removing to stack or store.

Fixing only or laying only
· For fixing only or laying only new items or items previously set aside for re-use.
· For taking delivery, storing and sending back returnable packings.
· For obtaining from stack or other place of storage on site.
· For handling, loading, unloading, protecting, transporting to the site of the work, hoisting, lowering, assembling and fixing complete.
· For all fixing or jointing materials required.

Renewing
· For taking out or taking up existing and supplying and fixing new to match existing.
· For any necessary preparatory work.
· For cutting and fitting to existing.
· For extending and making good finishes.

Resecuring
· For fixing in position loosened components or materials.
· For removing and renewing damaged or defective fixing or jointing materials as required.

Dismantling & Removing
· For carefully taking out including all cutting, disconnecting, unscrewing, unbolting and dismantling.

Value Of Old Items
· Unless specifically agreed otherwise, all old items for disposal will become the sole property of the Contractor and will be disposed of in an environmentally friendly way and that meet any legislative requirements.


	
	1.9. National Schedule Of Rates
For the purpose of this contract the NSoR’s (Plus or minus contractors percentage adjustment) will be the basis of costing for any ad-hoc requirements not covered within the main schedule of Works.

Each NSoR has a price which represents the amount the contractor will be paid for that task. The price against the SoR is deemed to include all costs (except VAT) of whatsoever nature including but not limited to job and contract preliminaries costs, profit and overheads (site & office).  The SoR is a compounded price covering all aspects of the task (materials, labour and plant).  The charges are based on pre‑determined and agreed basis of measurement and pricing.

The NSoR Latest Edition will apply for the duration of this contract.  The NSoR may be reviewed annually upon the anniversary of the commencement date of the Contract.  This will take into consideration of LCC budgets, targets, KPI’s and the Retail Prices Index (RPI) all items.  This does not guarantee that there will be an increase per annum.


	



	1.10. Safety, Health and Welfare Of Workpeople
The Contractor shall provide for all cost incurred and comply with all safety, health and welfare regulations appertaining to all workpeople required under or by virtue of the provisions of any enactment or regulations, together with any amendments thereto and the working rules of any industry.
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	Health and Safety at Work Act etc 1974 as amended
The Employer has obligations under the above Act to consider all aspects of Health and Safety and Welfare of Employees and Contractors on the Employers premises.

To meet these obligations, a system has been introduced which as far as is reasonably practical ensures the Health and Safety of all persons employed to work on the Employers premises.

As a part of the system of work, the Employer lists below a number of rules to which the Contractor and the Contractor's employees are required to comply with whilst on the Employers premises and property. The Contractor hereby confirms he understands his obligations whilst on the Employers premises and by submitting a price confirms his understanding and agreement.

The Contractor and his employees will conform in all aspects to their legal duties and responsibilities as laid down by the Health and Safety at Work Act 1974, and the relevant statutory provisions.

The Employer, staff and agents will retain the right to stop any operation, erection of plant/equipment, or the action of the Contractor if it is considered that there is danger to the Safety and Health of employees or others. The Employer will not accept responsibility for any incurred costs arising out of such action. In the event of the Employer taking this action, the Contractors site representative will be notified verbally and will have confirmation in writing by the Employers representative to order such a stoppage. 

The Contractor (or the Contractor's Insurers) will indemnify the Employer for any claims, costs or expenses arising out of any incidents on the Employers premises that involve the Contractor or the Contractor's employees. 

The Contractor (and the Contractors) employees will ensure that all equipment, plant and machinery and apparatus brought onto, or used on, the Employers premises are safe and without risk to health and have been maintained to a standard that will not constitute an offence under the Act of any relevant statutory provisions. 

The Contractor (and the Contractor's employees) will obey written instructions or any verbal advice given to the Contractor in respect of Health and Safety by the person in control of the premises or the work activity being performed. Copies of the relevant Employers Codes of Practice will be supplied to the Contractor when necessary. 

The Contractor (and the Contractor's employees) will notify the person in control of the premises of the work activity being performed and of any notifiable dangerous occurrence occurring on the premises arising out of, or in connection with, the work as specified in the notification of Accident and Dangerous Occurrences Regulations 1980. 

The Employer may notify an Inspector appointed under the Authority of the Act of any breach of the regulations. 

The Contractor (and the Contractor's employees) shall employ the best practicable means (as defined in the Control of Pollution Act 1974) to minimise noise and vibration resulting from their operations and shall have regard to British Standard BS5228 (Code of Practice for Noise Control and Demolitions Sites).

The purpose of this notice is to draw the attention of the Contractor to general provisions of the Health and Safety at Work Act 1974 and similar relevant legislation and to safeguard the position of the Employer in the event of contravention of such legislation. It is not intended to be exhaustive. The Employer will not accept liability for any mis-statement of the law contained in this notice.


	



	1.11. Asbestos
The Contractor/s shall allow in their pricing for all of the following requirements:
It is an essential criterion of this contract that the successful Contractor /s shall be able to identify asbestos containing materials and work with notifiable non-licensed asbestos containing materials.

During the term of this agreement the Contractor /s are required to have the appropriate up to date procedures in place to work within the Authorities properties/buildings that contain asbestos.  The Contractor /s shall ensure that they have all the relevant working practices and control measures in place so that any works undertaken are in strict accordance with all relevant current regulations and legislation relating to asbestos (Control of Asbestos Regulations 2012).  This shall include any of the Authorities specific requirements that are over and above any such regulations.  

The Contractor/s is advised that asbestos containing materials may be present within the Authorities properties at the following locations, please note that this list is not exhaustive.
· Vinyl floor tiles, 
· Textured coatings to walls and ceilings,
· Cement bonded and AIB ceilings, 
· Linings for walls, ceilings and doors,  
· Loose asbestos packing between floors and in partition walls,
· Bath panels,
· Boxing-in, 
· Fire breaks, 
· Old wiring,
· Insulation panels in some storage heaters,
· Pipe lagging, 
· Cement bonded flues, 
· Eaves gutters and rainwater pipes,
· Garage and shed roofs.

The Contractor/s is advised that the Contract Administrator, Supervising Officer and Quality Control Team has access to the Housing Departments Asbestos asset register and will be able to assist the Contractor/s with the identification of properties which may contain asbestos. The Authority will supply any known details of Asbestos Containing Materials at the time when the initial work order is raised.  The Authority does not warrant that this should be taken as definitive and that the Contractor /s shall take all due diligence prior to carrying out any work where there may be a presence of any Asbestos. 
       
Risk and method working statements;
All work must be undertaken in strict accordance with the Contractor/s risk assessment and method working statements (RAMS) which shall be approved by the Contract Administrator or their nominated representative.  

All RAMS must be in compliance with current relevant regulations, legislation and the Authorities requirements.  

The Contractor must continually evaluate and amend the RAMS to take account of changes to the relevant regulations/legislation.  Copies must be provided to the Authority for consideration and approval prior to implementation.

· Asbestos training;
The Contractor/s direct employees and any sub-Contractors workers and supervisors must be able to recognise asbestos-containing materials (ACMs) and know what to do if they come across them in order to protect themselves, others and the environment.

The minimum asbestos training required under this contract is:
· Asbestos awareness 
The Contractor/s shall ensure that their direct employees and any sub-Contractors are trained in asbestos awareness.  The Authority requires this training to undertaken before employees are permitted on site and must be renewed every 12 months as a minimum requirement.   

· Non-licensable work with asbestos including NNLW
The Contractor/s shall ensure that their direct employees and any sub-Contractors are suitably trained for Non-licensable work with asbestos including Notified Non-Licenced Works (NNLW).  The Authority requires this training to undertaken before employees are permitted on site and must be reviewed and renewed as necessary.   

Details of all training shall be provided to the Contract Administrator prior to the commencement of any works and on the annual renewal date of the training.  
Any member of staff found on site without a current certificate will be removed from site and not permitted back until such time as a current certificate is in place.
The following asbestos training information, training providers
Links may be of assistance.

· http://www.hse.gov.uk/asbestos/training.htm 

· The authorities team;
The Contractor /s shall liaise with the Authorities asbestos team and where necessary the Authorities appointed asbestos Contractors, regarding notification and access activities.  
· In-house asbestos team:
· Asbestos Co-ordinator - 0116 454 5246
· Asbestos Technician
· Asbestos Administration Team - 0116 454 5278
· Asbestos collection service

· Appointed specialist analysis and removal Contractors:

The Authority will appoint their nominated Contractor to remove the following: 
· Notifiable non-licensable materials 
· textured coatings on walls and ceilings (over 1m2), 
· loose texture coating on concrete (scrapes), 
· asbestos from drilled holes over 50mm,

· All licensable materials (AIB) (14-day notice).

Where possible removal will be carried out prior to any works commencing on site. However, in some instances a part or full strip out may be required to facilitate the main works.

A collection service for asbestos removed from the Authorities properties:

· The Authority is registered as a licensed carrier and has their own inhouse collection service.  The Authority will collect if required the Contractor’s waste, this must be sealed within an approved container. The Authorities asbestos waste collection service must be utilised wherever possible (this is a free service provision).  

· All waste must be DOUBLE bagged or DOUBLE wrapped with heavy duty plastic with correct hazard warning signs attached (red inner bag/wrap and clear outer bag/wrap and individually sealed).  Consideration must be given to the material, shape, size and weight of the item.  Weight is limited to 15kg per item. 
· Notification to the Authority by completing the appropriate form (copy attached) and e-mailing to the Authority before the daily deadline of 1pm.  asbestoswaste.request@leicester.gov.uk

· Notification to the Authority and collection must be on the same day as removal.

· Items must be kept secure until collection.  Under no circumstances are the items to be left unsecure and unattended.

HSE notification
The Contractor/s is responsible for notifying the HSE of any removal and/or works they carry out on asbestos containing materials.  Confirmation of notification must be provided to the Authority.
· http://www.hse.gov.uk/asbestos/licensing/notifiable-non-licensed-work.htm 

Work involving asbestos containing materials (ACM’s)
Under no circumstances must any asbestos containing material be refixed or replaced. The use and re-use of asbestos is illegal.

Contractor /s working with/removing ACMs (see item 3b Authorities Team) as long as it is done in strict accordance with approved RAMS.  The RAMS are to be in accordance with all current regulations and legislation, Control of Asbestos Regulations 2012.
· Textured coatings are known to contain approx. between 3% and 5% Chrysotile (white asbestos) and the material is prone to friability unless properly sealed.  

· Limited work such as drilling small holes (up to 50mm) and painting can be carried out on textured coatings provided appropriate dust control measures are employed.  Full details on what is allowed can be found in the Asbestos Essentials Task Manual (only shadow vacuuming techniques to control dust will be acceptable).  http://www.hse.gov.uk/ASBESTOS/essentials/index.htm 

When working with ACM’s it is essential to have all necessary equipment readily to hand before the work starts.  Example of potential tools and equipment required:
· H type vacuum cleaner,
· Captured head,
· heavy gauge plastic sheet,
· asbestos bags (red and clear with appropriate labelling)
· duct tape,
· suitable disposable coverall,
· suitable face mask,
· over shoes,
· Damp rags or wet wipes.
· PVA glue/wall paper paste
· Small paint brush

The Authority reserves the right to monitor for compliance with current UK regulations and approved codes of practice, when working with non-licenced ACM’s. This may involve taking air samples at any time during the works to ensure that control limits and peak levels are not exceeded and to ensure compliance.

Uncontrolled release of ACM’s
In the case of any Asbestos being found or disturbed the Contractor /s shall immediately stop work, seal off the area and notify the asbestos team who will arrange for further investigation and sampling as necessary. 
Contact details
1. The Asbestos Coordinator - 0116 454 5246
1. The Asbestos Team - 0116 454 5278

Any uncontrolled release of asbestos fibres is reportable under RIDDOR.
Any uncontrolled release will normally require background air monitoring to be carried out which will be at the discretion of the Asbestos Coordinator or other member of the Asbestos Team. The results of such monitoring will be used to decide what further action is required by the Authority to return the situation to normal. 
All costs involved with an uncontrolled release will be rechargeable to the Contractor.




	
	1.12. Timescales
Works are to be undertaken within the timescales given in part 2.4. of the specification. 


	
	1.13. Booking In Works
The contractor will be responsible for contacting each customer to arrange a suitable start date for the works and to explain what is to be undertaken and any requirements that need to be implemented to carry out the work(s). Customers should only be contacted via telephone or formal letter approved by LCC. Cold calling is not permitted unless a specific LCC request has been made to do so. 

Missed appointments will not be chargeable during this contract. Contractors & associated sub-contractors are advised to confirm appointments 24 hours before attending. All missed appointments are to be followed by a written confirmation letter (approved by LCC) giving the customer a 7-day period to make contact to re-arrange the appointment. Where no contact has been received LCC are to be informed.


	
	1.14. Works Status
Weekly updates are to be provided by the main contractor to the LCC Contract Administrator showing the current status of all jobs issued. This should be in spread sheet format and include completed jobs with dates; on-going works; jobs still to be booked and jobs which are on hold with reason e.g. weather delays; access restrictions; jobs that have been cancelled with reasons, etc.


	
	1.15. Quality Control
The Contractor is required to establish and maintain procedures to ensure that the Works, including the work of all subcontractors, comply with specified requirements. 

All work will be quality monitored at key stages during their installations as defined by the Contractor and LCC Contract Administrator. Completed works will be 100% quality checked, quantified & signed-off by LCC Clerks of Works prior to handover. 

The Quality monitoring of any LCC nominated subcontractor will be undertaken by LCC Clerks of Works and will require coordination with the Contractor in line with their Programme of Works.

The Contractor is required to maintain full records, keep copies for inspection by the Contract Administrator, and submit copies of parts of the records on request. Records must include:

· Identification of the element, item, batch and location of materials used 
· The nature and dates of quality inspections, tests and approvals
· The nature and extent of any non-conforming work found
· Details of any corrective action


	
	1.16. Warranty Periods
· Across all works areas - 1 year defects liability period.


	
	1.17. Latent Defects
The Latent Damages Act 1986 will be applied where deemed necessary.


	
	1.18. Waste Transfer Notices
Where required waste transfer certificates are to be submitted with reference to the work addresses as part of each payment application.


	
	1.19. Invoicing
Invoices are to be processed monthly & broken down to show jobs individually; these will have details listing all works undertaken with reference to the LCC Schedule of Rates complete with costs per item and final sub-total. Non schedule items are to be shown within the same format with reference made to the name of the LCC authorising Officer. 

1.20. Fire Stopping



	
	In accordance with Approved Document B, all fire-rated elements must be reinstated once penetrated by any maintenance or installation works, e.g., installing, replacing or removing redundant cables and conduits. Such penetrations should be kept to a minimum, as small as possible and fire-stopped appropriately, using a proprietary, certified fire stopping sealing system (Reference: Association for Specialist Fire Protection (ASFP) (www.asfp.org.uk) ASFP Red Book – Fire-Stopping: Linear Joint Seals, Penetration Seals and Cavity Barriers, Fourth Edition)

· Those who carry out the installing of fire-stopping systems must have the necessary expertise, e.g., holding the relevant third-party certification.
· Appropriate proprietary fire-stopping systems must be used and designed in accordance with manufacturer’s printed instructions.
· Do not mix products or systems from different manufacturers.
· All new cable routes should be agreed with the Contract Administrator prior to commencing the work.
· When works are undertaken, any redundant cables should be removed, and any penetration holes fire stopped.
· Adequate documentation must be provided to the Contract Administrator so that they may inspect all fire stopping penetrations and record the penetration sealing system used for reference and future maintenance of the fire-stopping seals.



	
	

	
	



	2.0 Installation Specification 

	To be read in conjunction with 1.0 General Requirements and Preliminaries contained with this contract.

Regard must be made towards the requirements specified in this section. Where a range of material or suppliers has been specified the contractor is required to identify which item is to be used. Where no material or supplier choice has been identified the designer or contractor must ensure that the material selection meets the requirements of this specification.
 
Where not specifically detailed, the methods of fixing, jointing or form of construction are at the Contractor's discretion and must be entirely suitable & of good practice for the work in hand following industry standards & manufacturer’s instructions/guidelines.


	

	
2.1.  DESCRIPTION OF WORKS AND REQUIREMENTS.

This specification outlines the extent of the work that is to be provided by the successful
Contractor, which will include a fully auditable system. We are also looking to implement a live reporting system.   

The successful Contractor(s) shall be monitored using key performance indicators (KPIs) incorporated within this specification for expected standard required for undertaking these works.

[bookmark: _Hlk16082509]The works comprise the replacement of existing Gas Fired Central Heating Boilers and systems. During the contract term, there may also be a requirement to upgrade existing/install new systems on projects for energy improvement schemes.

The contractor(s) shall use materials that meet the specifications as detailed, any deviations will not be accepted unless prior written approval has been sought and given from the supervising officer. Any materials fitted which have not been approved may have to be replaced to specification at no extra cost to Leicester City Council (“LCC”).

[bookmark: _Hlk16082248]	           The following list is a brief overview of the works likely to be undertaken by the successful contractor(s) over the duration of the contract and, therefore, the works may vary over the term of the contract.

i) Installation of a new central heating boiler/system to all types of properties and their heating and hot water configurations.
ii) Replacement of an existing central heating boiler/system to all types of properties and their heating and hot water configurations.
iii) Installation of a new/gas electric fire.
iv) Renewal of existing radiators and/or pipework.
v) Replacement of existing cold-water supply serving the property to meet current standards.
vi) Future integration of innovative technologies.
 
After the contractor(s) have been awarded the contract, they shall be given job requests on an ad-hoc basis with varying quantities (on a responsive basis) via the LCC Gas Services Section. 

It will be the contractor’s responsibility to survey each individual property within the given time period, obtain the tenant’s signature on the Boiler Replacement Conditions and Acceptance Form and then confirm with the tenant the actual date when works are to be undertaken.

Note: The Boiler Replacement Conditions/Acceptance Form will be bespoke to each named contractor and will need to be approved by the Supervising Officer.

A monthly meeting will be held between the Supervising Officer and the contractor to discuss any issues/concerns with the contract and any other relevant business.

2.2. Working Procedures for Central Heating Boiler Replacements and Associated Works Citywide 

The contractor(s) shall submit a program of works daily to the Supervising Officer /Quality Control Section giving a list of properties that shall be visited/ completed that day. 

On the initial site survey, the contractor shall explain the following necessary requirements of the proposed installation to the tenant: -

a) Duration/extent of works approximate date of installation in line with completion-   details below.
b) Interruption of utility services.
c) Answer any tenant’s queries and explain the system to be installed.
d) Obtain tenant’s signature on Boiler Replacement Conditions & Acceptance Form (if the property is occupied)
e) Advise tenants regarding lifting of furniture, lifting of carpets etc. prior to commencement of works.
f) Ensure that other relevant works are completed within 5 working days of the new boiler installation.
	
2.3. VOID PROPERTIES
When the works are carried out in void properties the boiler is to be removed and kept in safe storage by the contractor, upon tenant occupation the contractor will be given 3 working days’ notice to revisit, install the boiler and fully commission the system complete with all relevant certifications. 

After completion of the works the contractor will:

a)  Show the tenant how to fully operate and control their new Central Heating boiler to the best of its working efficiency.
b)  Leave with the tenant the manufacturer’s operating/servicing instruction.
c)  Obtain boiler serial numbers. 
d)  All associated documentation shall be completed and returned to the Gas Services Section for approval prior to the submission of the claim for payment. (TBC at pre works meeting).
e)  Obtain gas/electric fire serial numbers (where fitted).
f)  On completion of the works the contractor is to maintain a 12-month warranty period. During which time the contractor, upon receipt of an emergency (e.g., persons at risk or leaks to the system etc.) will attend and rectify within 4 hours. All other call outs received (Tenants Advice & Repairs Service, Buildings & Services Team and Gas Servicing Section) shall be attended to and rectified within 24 hours.
g)  It may be necessary to provide an alternative form of heating or hot water if a problem cannot be resolved within the same working day.
h)  On completion of the works the contractor will submit the Appliance Registration to GAS SAFE and boiler warranty to the manufacturer.


2.4. COMPLETION TIMES
The works ordered may have varying completion periods and will be categorised as follows:

EMERGENCY (e.g., persons at risk or leaks to the system etc.) will attend and rectify within 4 hours of the order being given.

Urgent Boiler Replacement – Category ‘A’ 
Urgent works will be issued up to 4:30pm each weekday (Monday to Friday) and must be completed within 5 working days of issue. The contractor must confirm by email that they accept the works and can complete the job within 5 working days.  The confirmation must be received within 1 working day of the job being issued. If no confirmation is received in this time the works may be issued to an alternative contractor.  The works may consist of a boiler installation, gas/electric fire installation. No additional time or payment will be allowed if compliance with this condition involves the contractor working outside normal working hours.  

Routine Responsive Boiler Replacement - Category ‘B’ 
Responsive Boiler Replacement or other related works will be issued up to 4:30pm each weekday (Monday to Friday) and must be completed within a 30-day working period. The contractor must confirm by email that they accept the works and can complete the job within a 30-day working period.  The confirmation must be received within 1 working day of the job being issued. If no confirmation is received in this time the works may be issued to an alternative contractor.  All non-completed jobs are to be returned after this time period. No additional time or payment will be allowed if compliance with this condition involves the contractor working outside normal working hours.

Miscellaneous Works as per the Discretion of the Gas Services Section Category ‘C’ 
Various miscellaneous jobs may be issued to carry out works on behalf of the Gas Services Section.  These will be completed at the discretion of the Gas Services Section.

Normal Working Hours & Out of Normal Working Hours Callouts
Normal working hours are deemed to be between 08:00 and 16:30 Monday to Friday.  All other hours are deemed to be out of normal working hours.  The contractors may on occasions be required to attend at properties where they have installed a new boiler that is still under warranty. This could be in normal working hours or as an out of hours call out.  The contractor is to include for this item within their costings, therefore there will be no separate cost applied for this requirement.  

2.5. General Conditions 
a)   The contractors are to ensure all services are available at the close of the working day.
b) Tenants are always to be supplied with heat and water where they fall into the    category ‘at risk’.  This may involve the supply of alternative forms of heat and water.
c)   The existing installation may contain chemicals and care should be taken when draining and disposing of treated water.  
d)   The contractor’s attention is drawn to the secure tenant’s right to repair scheme (Regulations April 1994) and later revisions.
e)   The contractor is to always ensure that all operatives on site wear appropriate         Personal Protective Equipment whilst working on the premises.
f) The contractor will correct all remedial works highlighted by the Supervising Officer (s) within 10 working days of issuing. 
g) Operatives MUST be Gas Safe registered or equivalent in all relevant disciplines and have attended the manufacturer’s installation and fault-finding training course on the boilers listed. An attendance certificate for these courses and Gas Safe register or equivalent card shall be made available to the Supervising Officer prior to commencement of the contract.  The operatives on site shall carry their Gas Safe card or equivalent whilst working on LCC premises.
h) Operatives shall have on their person’s identification badges that clearly state for whom they are working.
i) Throughout the contract the successful contractor may be required to engage in different working conditions e.g., unhygienic properties, refurbishment, upgrade, temporary repairs, emergency, pre-planned & programmed works etc.
j) Calls to tenanted properties shall be visited within designated category time period of issuing (including Emergency Call-outs), if access is not given or no answer is received the property will be carded with a LCC approved Engineer’s card (giving the contractor’s contract details) to enable the tenant to make an appointment. If the contractor does not get any response within 7 working days, they are to contact the Gas Services Section for further instructions.
k) The contractor is to provide LCC with a 24-hour emergency call-out contact number. 
l) [bookmark: _Int_6oCLf1IN]Only works issued by the Supervising Officer or the Gas Services Section shall be paid on this contract.
m) [bookmark: _Int_cUdQxMwF]All contractors who employ personnel who carry work in LCC properties must provide their operatives with asbestos awareness/removal training in accordance with ACOP L143 as a minimum requirement, on an annual basis.


	2.6. PRODUCTS SPECIFICATION

Please note that the following specification lists materials currently used by LCC. This is to ensure that the quality of the work delivered is of the highest level. The works must be at a standard equivalent or better to what has been delivered in previous years and must continue to strive for improvement throughout the contract duration.

LCC Gas Services Section undertakes the annual servicing and daily repairs of gas appliances for more than 19,000 dwellings. The section currently has an established workforce of over 50 engineers who maintain and repair our tenants’ boilers.

The establishment has a provision of more than 54 vehicles all of which carry a comprehensive van stock of Worcester boiler parts to enable us to effectively repair boilers.

All engineers over the last 10 years have attended specific training on the product with further ongoing coaching/training from our Quality Control Engineers. Further ongoing training and product support is already planned.

The Worcester boiler has been installed over a number of years and proved to be exceptionally reliable and from a cost perspective, the 10-year warranty on parts is a considerable saving when compared with the cost of parts for our other remaining boiler stock.



Please note that the following specification lists materials currently used to undertake these works. 


	2.7. BOILER DESCRIPTION

The following gas fired combination boilers and system boilers are currently utilised within the LCC due to the following considerations: it meets the current specification criteria whilst also meeting the requirements for the LCC Gas Services Section.

GSS (Gas Service Section) are currently installing the 3 Worcester Bosch Greenstar boilers listed below across the City of Leicester, this however may change in line with government legislation to utilise other fuel technologies to reduce carbon emissions during the term of this contract. 

[bookmark: _Int_dk5vi2ew]GSS are aiming to install the majority of boiler replacements during the term of this contract period, with the contractors installing the overflow. Therefore, the type, frequency and number of boiler replacements cannot be guaranteed as ALL work will be allocated to the GSS in the first instance.

The specification supplied is in line with the named branded information paragraph above.

	           Boiler 1: WORCESTER GREENSTAR 4000 30KW COMBINATION BOILER

           Boiler 2: WORCESTER GREENSTAR 8000 LIFE 35KW COMBINATION BOILER

           Boiler 3: WORCESTER GREENSTAR 15i SYSTEM BOILER

Boiler 1: Up to a three-bedroom property with one bathroom and kitchen  
 
Boiler 2: 4 Bedrooms and above with higher occupancy therefore larger heating and hot water demand
Boiler 3: New build properties that require a system only boiler with complimentary solar thermal hot water generation.

Note:
Where combination boilers are to be installed, the hot water outlet taps are to be fed in 15mm copper pipe work as far as practically possible. The contractor is to inform and gain approval from the Supervising Officer where they will have to fit new hot water pipework to all outlets. 
All installations are to be fitted with a “Pump House Boiler Buoy” condense bypass valve when the condense pipework from the boiler is run to an external location.

A condensate neutraliser is to be fitted onto all installations when pipework is not terminated into foul water waste. 

A “Grundfos Conlift 1” condense pump is to be fitted on installations where the termination of the condense requires the use of a pump to exit the property.

A scale reducer is to be fitted on to all installations on the cold-water supply pipework situated immediately below the boiler.

All boilers are to be installed as per manufacturer’s instructions and current Gas Safe or equivalent regulations and in strict accordance with current Gas Safety (Installation and use) Regulations, Building Regulations and all relevant British Standards.


The contractors shall carry out the following once the new central heating boiler has been installed:
· Visual checks of all gas appliances (report any faults to Supervising Officer)
· Test to ensure that all appliances and equipment are left in a safe working order
· Leave combination filling loop off new central heating boiler and cap off filling points
· Complete all registration documents as per the manufacturer and Gas Safe
· Complete the Gas Safe or equivalent gas installation form, leaving one copy with the tenant
· Instruct tenant on correct operation
· Provide serial numbers


Please Note: All works relating to the installation work will be complete within the specified 5 working days.


2.8. Boiler Positions
The boiler shall be installed in the existing hot water cylinder cupboard where possible, the boiler installation should then be compartmentalised in line with Gas safe or equivalent recommendations and suitable warning labels fitted in all cases. If this is not possible, after seeking approval from the Supervising Officer, it should be situated in a bedroom in a purpose-built compartment, which should be compartmentalised in line with Gas safe or equivalent recommendations and suitable warning labels fitted in all cases. 

In exceptional circumstances, after seeking approval from the Supervising Officer, the boiler may be installed within the kitchen area. The contractor may install the boiler above a work surface, so long as the tenant can still utilise the existing working area, with no restrictions (Leaving a minimum 500mm clear working area).

Upon removal of the existing hot water facilities, the contractor is to advise the Supervising Officer of any new cylinders/water heaters (up to five years old) so that it may be re-utilised by the Housing Department. It shall be the contractor's responsibility to ensure that the complete unit is handed over and a receipt issued.  Failure to do so will result in the contractor reimbursing the Housing Department for any losses.

2.9. SOLAR CYLINDERS This is for information purposes in line with named branded information paragraph above.

a) Joule Cyclone 300 L Unvented Floor Standing Direct Solar Cylinder.
b) Joule Cyclone 200 L Unvented Floor Standing Direct Solar Cylinder.

[bookmark: _Hlk12524139]2.10. GAS AND ELECTRIC FIRES This is for information purposes in line with named branded information paragraph above.

The following parts held within store and DSO working knowledge and are supplied as suggested providers. 
a) Leicester Electric Suite with a Dimplex Balmoral Fire.
	Supplied by Trent Fireplaces, Euro House, Willow Road, Nottingham, NG7 2TA. Tel.0115 979 0330. 	
b) Dimplex Brooklyn/Kingsley electric fires.
c) Leicester Gas Suite with a Robinson Willey Firegem Visa Highline Electronic Gas Fire.
    	Supplied by Trent Fireplaces, Euro House, Willow Road, Nottingham, NG7 2TA. Tel.0115            979 0330.
d) Robinson Willey Firegem Visa Highline Electronic Gas Fire.
 
 
Fireplace Suite
For information purposes the fireplace suites that are currently held within Leicester City Council stores department are supplied by Trent Fireplaces.  An equivalent may be used but must meet the following criteria and approval by the Contract Administrator.

Fireplace Suite Specification
· Standard size of 915mm available
· Standard size of 1205mm available
· Available in Mahogany
· Available in Oak
· Bespoke special sized fireplaces to suit LCC client requirements must be available
· Bespoke hearths available on request
· Hearths to be square edged on the rear
· Must be a one-man fitting process

The following parts are sourced from Trent Fireplaces and are also held within Leicester City Council stores department. An equivalent may be used but must meet the following criteria and approval by the Contract Administrator.


· Leicester Electric Suite with a Dimplex Balmoral Fire.	
Specification
· Top control electric fire
· Sized to install in 915mm and 1205mm fireplace suite
· 5-year warranty
· Manufactured to all the current BEAB, BSI and European Standards
· Available in brass or chrome

· Freestanding electric fire Dimplex Kingsley or equivalent.
Specification
· Wall hung electric fire
· 5-year warranty
· Manufactured to all the current BEAB, BSI and European Standards


· Wall mount electric fire Dimplex Brooklyn or equivalent.
Specification
· Wall hung electric fire
· 5-year warranty
· Manufactured to all the current BEAB, BSI and European Standards
· 

· Electronic Gas Fire (Leicester Gas Suite with a Robinson Willey Firegem Visa Highline or equivalent). 	
Specification
· 5-year warranty
· Manufactured to all the current BEAB, BSI and European Standards


· Electronic Gas Fire (Robinson Willey Firegem Visa Highline or equivalent).
Specification
· 5-year warranty
· Manufactured to all the current BEAB, BSI and European Standards
· colour - black
 
Fires are to be installed as per the manufacturer’s instructions and current Electric Regulations, with a fused spur at the side of the suite/fire and making good.


2.11. BOILER FLUES
a) Where any flue is removed, the surrounding brickwork shall be toothed out and bricked up with brick similar in size and appearance to match the existing elevation. Failure to do so the contractors will return and rectify this work at their own expense.
b) Allowance must be made for the installation to comply with the Health and Safety at Work Act Regulations.
c) [bookmark: _Int_FXeAB0if]Should the contractor determine that scaffolding is required to work in a safe manner, it should be erected and removed within the same day and be allowed for when pricing for the works. 
d)   All boiler flues are to be supported/clipped as follows:
1)   Support / clip all joints at any change of direction.
2) Support / clip flue between any change of direction.
3) [bookmark: _Int_rsFrrksv]Support / clip any flue run over 1.8m at center.
[bookmark: _Int_WZUubwVG][bookmark: _Int_8gmG5K0u]  4)      An external flue support frame is to be constructed using softwood timber with a    minimum dimension of 50mm x 25mm fixed together with suitably sized screws, to prevent flue failure.

2.12. GAS SUPPLY PIPEWORK
[bookmark: _Int_yrBko6S2]The installation pipe work should be laid in accordance with the current Gas Safe and Gas Safety Recommendations. Materials used should be light gauge copper tube, to BS6891.  

Electrical Cross Bonding to gas pipes (see Electrical).
a) Occupied Premises
On completion of the installation, the carcass is to be tested using normal gas pressure. The test is to comply with current Gas Safe Regulations.
b) Unoccupied premises and new works.
· All new gas carrying carcasses installed to premises without a gas supply available are to be capped off at the meter position and labelled accordingly. The contractor is to complete the gas sheet giving this information.
· [bookmark: _Int_1iW4xxdj]Upon returning to the installation the contractor shall complete an additional gas sheet showing all tests carried out.
· All gas sheets are to be forwarded to the Housing Gas Servicing Section with a copy attached to the relevant interim claim for payment.
· [bookmark: _Int_A2d88Deo]On completion of the installation, a further test, as outlined above in Section a (occupied premises), is to be carried out.
· All soldering is to be tidy and excess flux wiped and removed. The contractor will correct untidy soldering joints, at no extra cost.
· [bookmark: _Int_OtsnEXCv]If the system fails, the contractor is to make safe the gas installation and inform the Housing Gas Servicing Section.


2.13. PROGRAMMER / ROOM THERMOSTAT
This is for information purposes in line with named branded information paragraph above.

Suggested products:
· Worcester Comfort 1 RF 
· Honeywell Y9120H2009 Sundial RF2 Pack 1.

The programmer is to be connected to the boiler in accordance with the manufacturer’s instructions and recommendations and to current I.E.E. standards. The programmer is to be installed in such a way that the occupant(s) can easily operate it.

The unit is to be fitted within 1m of the appliance no higher than 1.5m and no lower than 1.25m, where both measurements are taken from floor level.

ROOM THERMOSTAT

[bookmark: _Int_nNzpTyYv]The unit is to be sited in the hall (not landing) on an internal wall 1.5m above floor level in a draught-free location away from radiators, external doors and direct sunlight.

[bookmark: _Int_7866690h]Note: The unit is not to be installed in a room where a TRV is to be fitted (Thermostatic Radiator Valve).

2.14. RADIATORS (Replacement or Fitting New Ones)
All radiators used are to be manufactured in Britain to BS EN442.
This is for information purposes in line with named branded information para. 
              
Suggested products:
· Myson Compact 
· Purmo Compact



Radiators are to be sited under windows where possible with the top edge at least 25mm below the sill. In order to minimise length, only convector type radiators are to be used.

Design temperatures are to be achieved, under design conditions, after a maximum of two hours running using radiators only and with a boiler flow temperature of 70°C.

Allowance must be made for the intermittent use of the heating, when calculating radiator outputs. The Mears method of calculation shall be used using the given room temperatures (presuming external temperature of -1°C).

· Living Room			21°C
· Dining Room (where applicable) 	21°C
· Kitchen				21°C
· Hall/Landing			21°C
· Bedroom(s)			             21°C
· Bathroom			             21°C


Note:  the contractor is to size the hall radiator at 1½ times the required calculated output.

2.15. RADIATOR VALVES
[bookmark: _Int_Yp8qN6hS]Where required each existing radiator valve is to be replaced with a TRV that operates in multi direction, (TRV shall not to be fitted in bathrooms and the area of room thermostat location) and a lockshield valve. All valves must be fitted in an upright position.  
This is for information purposes in line with named branded information para. 

Wheelhead & Lockshield Radiator Valves
              
Suggested products:

· Pegler Terrier
· Myson MM15LAN & MM15WAN
· Yorkshire Mistral manual valve
· Honeywell VL15 EG
· Drayton 0808900

TRVs (Thermostatic Radiator Valves)
This is for information purposes in line with named branded information para. 
              
Suggested products:
· Pegler terrier
· Myson 2TRV15N
· Yorkshire Mistral B1 Directional TRV
· Honeywell VL15 EG
· Drayton RT212


2.16. PIPEWORK - REPIPE
Where required/requested by the CA, the contractor shall re-pipe an existing heating/hot water and cold-water system in accordance with the following requirements.

This is for information purposes in line with named branded information para.  
         
[bookmark: _Int_0LHLhvx0]All non-visible pipe work, e.g., under floorboards or in roof voids, are to be routed using Speedfit  plastic barrier pipe. The pipework is to be suitably sized to obtain room temperatures as stated above. It is to be installed in 15, 22 and 28mm and must comply to Class 5 of BS 7291:2006, Parts 1 & 2, and be manufactured within a quality management system which satisfies BSEN ISO9000 requirements and be approved by the water fittings and materials directory.

Notching of the existing floor joists in LCC dwellings will not be permitted for the duration of this contract, unless prior approval has been sought from the Supervising Officer, all pipework shall utilise an existing notched opening or by a new purpose made drilled hole. Only one plastic pipe shall be run in one drilled hole (at the centre of the joist) at any one time, with a maximum of 2mm clearance around the outside circumference of the pipe.  Any pipework found to be incorrectly installed or not complying with this specification will be corrected at no extra cost.

Plastic barrier pipe work must not be used in vermin infested areas or exposed to petroleum solvents or gas/fuel oil.

Any pipework within the roof void is to be thermally insulated as detailed.

Copper pipe will be used to adapt from the plastic pipework to the dropper/risers (any pipe work visible).

Pipework is to be installed in 15, 22 and 28mm light gauge copper tube to BS6891. All pipe work is to be neatly run and properly supported using standoff copper or plastic wrap over clips at 1 metre intervals.

[bookmark: _Int_mu9Qs3AO]Surface mounted pipework is to be kept to a minimum and placed where it will be covered by curtains or in the corners of the rooms where possible (not placed next to door openings or light switches). All pipework shall be installed at least 150mm away from electrical cables in floor spaces. 

All new pipework installed penetrating through the building fabric is to be sleeved and a mastic sealant applied on the external face to allow for expansion and contraction to take place. 

Type 2, brass drain cocks will be fitted at all low points on the system. Where drain taps are concealed, a removable purpose made access panel is to be fitted.  All drain taps must be fully accessible.

Air vents are to be fitted in the roof space; drain taps are not to be used for this purpose.

Where it is necessary to install pipes in concrete floors (flats) Kuterlux or equivalent coated pipe will be used.

All pipework joints will be correctly fitted prior to filling and testing. No oil, grease, sealants, or any other contaminants will be introduced into the existing system.

[bookmark: _Int_5gZ4ojWc]Where plastic pipework has been placed within existing notches underneath floorboards, the contractor will fit purpose made manufactured steel plates (presumed 1mm thick) to protect the pipework from being pierced by nails etc.


2.17. ELECTRICAL SPECIFICATION

1. Compliance

The Electrical Contractor carrying out the electrical installation associated with the new boiler installation shall undertake the designer role and be a member of the National Inspection Council for Electrical Installation (N.I.C.E.I.C) or the Electrical Contractors Association (ECA) or other competent body as defined by Part P of the Building Regulations.

All electrical works shall be fully compliant with the latest Edition BS7671, and all amendments thereto the requirement of Electrical Installations as published by the I.E.T. and British Standards Institution.

On completion of all electrical work the Electrical Contractor shall test and inspect the electrical installation associated with the heating system, to ensure full compliance with the above regulations.  On completion, the contractor shall issue the LCC a full list of test results and certificates of compliance.

The contractor shall prior to commencement of the work inform LCC of the name of his Electrical Contractor and to which competent body he is a member, complete with enrollment number.

2.  Electrical Works
The contractor shall ensure that the final installation complies with the following:

a)  DP switched spur
Installation of double pole switched fuse spur unit with flex outlet and 3-amp BS 1361 fuse, adjacent to the boiler for local isolation purpose. The DP switched fused spur shall be engraved ‘Central Heating Boiler.’

Where a DP switched fused spur already exists it may be re-used providing, it is in the correct location and fully compliant with the latest edition of BS 7671.

[bookmark: _Int_s2hHT3Ur]Where the point exists, the contractor shall fit a new accessory as specified.  

Where no DP switched fused spur exists a new point shall be wired and spurred from the existing ring circuit.


[bookmark: _Int_lPkz13Tg]The contractor shall make final connection using heat resistant flexible cable to BS6500 that shall not exceed 450mm in free length without clipping.

b) Ancillary Wiring Associated with boiler
The contractor shall supply and install all ancillary wiring, accessories and devices required to ensure efficient operation of the heating system. The contractor may reuse existing cables associated with the heating installation, providing they are PVC insulated and sheathed and all such installations are fully compliant with latest edition of BS 7671 and amendments thereof.

All existing cables re-used by the contractor shall be deemed to be his responsibility through the defect’s liability period.

The contractor shall advise the client in all instances where he proposes to utilise existing cables etc.

c) Equipotential Bonding
[bookmark: _Int_rANXslCI]The contractor shall be required to carry out all local supplementary bonding associated with the Central Heating Boiler Installation for compliance with latest edition of BS7671.

The contractor shall as part of his responsibilities check and inspect the existence of all main bonding to all incoming service. The contractor shall point out to the client any non-compliances associated with this element of the works.

d) General
On completion of the works specified the contractor shall point out to the client any items requiring attention by the client which are either directly or indirectly associated with the works covered by this specification.  

2.18. BUILDING AND JOINERY WORK

[bookmark: _Int_9lwhxAYG]The joinery work will be carried out by a competent time-served craftsperson, with a City and Guilds or equivalent Craft Certificate in wood working practices. These certifications are to be submitted prior to commencement of the contract.

[bookmark: _Int_C6zDHGYt]The Contractor is to include for the removal of existing back boilers, fire surrounds and hearths, independent boiler and plinths, bricking up of disused air grilles, all cutting away and making good, including restoring brickwork, plaster, concrete, woodwork, etc., to its original state. All access traps in flooring are to be screwed down.  Holes and notches in boards and joists are to be kept to a minimum. All vents to be removed, (hall, bedrooms etc.) ducts sealed and walls made good.

The boiler shall be installed in the existing hot water cylinder cupboard where possible, the boiler installation should then be compartmentalised in line with Gas Safe recommendations and suitable warning labels fitted in all cases. If this is not possible, after seeking approval from the Supervising Officer, it should be situated in a bedroom in a purpose-built compartment, which should be compartmentalised in line with Gas Safe recommendations and suitable warning labels fitted in all cases. Where the boiler is installed in the existing cylinder cupboard or new boiler compartment two shelves should be fitted to the lower segregated area.  

The contractor is to include for renewing any defective floorboards that have been disturbed whilst the works were being carried out.

Where the boilers are fitted in bedrooms, a purpose made cupboard from floor to ceiling will be constructed to house the new boiler. It shall be constructed in such a way as to allow for the complete maintenance of the appliance and to the approval of the Supervising Officer/Gas Services Section and fitted in accordance with the boiler manufacturer’s specification for service purposes.

New boiler compartments are to be positioned in such a way (including the boiler installation) that they do not infringe/affect the usage of the room, e.g., boiler compartment doors opening into an occupied area.

Note: The contractor will correct unacceptable boiler compartment positioning in their complete entirety, including the boiler position, at no extra cost.

All waste materials are to be disposed of in accordance with current waste legislation and where possible, waste materials are to be recycled.


2.19. THERMAL INSULATION OF PIPES IN ROOF SPACES AND HOLLOW FLOOR
(WHERE REQUIRED)

a) All exposed central heating pipes are to be insulated. The insulation is to be taped at 300mm maximum centres and all butt joints to be taped.
b)  Any area of pipework i.e., junctions and tight elbow bends where increased risk of exposure of pipework is likely, the insulation joints are to be mitred.
c)   Pipe insulation material to be Class 0 - BS 5422.
d)   All existing pipe insulation not complying with the above specification to be removed and   replaced with new as previously described whilst the new boiler installation is undertaken. 

2.20. WATER TREATMENT (commissioning)

The contractor is to have adequate control and prevention measures to minimise wastage of water whilst this process is being carried out. The contractor is to ensure that the heating system is drained down to foul sewers ONLY and not onto grass/paved areas.

These processes are to be mentioned in the contractor's Environmental Method Statement.

Upon the completion of every installation, it will be the responsibility of the contractor to have adhered to the following:

a) Leave the new boiler isolated from the existing system.
b) [bookmark: _Int_y3l6q58C]Fully flush & reverse flush each radiator one at a time with mains cold water through purpose fitted tees on the flow and return heating pipework, as near as possible to boiler. All tees to be capped- off after completion.
c) Refill system including boiler and add a Fernox or similar approved flushing detergent. 
d) Fully heat test the system as per manufacturer’s instructions.
e) Hot flush the system throughout at each drain point.
f) [bookmark: _Int_Z0bR7qm0]Refill the system with cold water and vent all radiators.
g) Cold flush the system throughout each drain point. 
h) Refill system and introduce Fernox protector or similar approved to the correct strengths, according to the Manufacturer’s instructions/recommendations and vent test and commission system and take sample for Fernox or similar approved system health check.
i) Fill in relevant dosing certification and stick on inhibitors- Manufacturers information label.



Note: The contractor is to notify the Gas Services Section should they feel that the existing system requires a power flush or any other action. 

2.21. SYSTEM CLEANSING TO BS7593
For LCC to comply with warranty obligations we need to prove all Boiler and system installations are flushed to BS57593. Therefore, a “Fernox System Health Test” shall be undertaken and passed for all installations.  
The contractor will without charge be responsible to return and flush any failed installations and re-test until passed.

2.22. SYSTEM FILTER
A Fernox TF1 Omega Filter - This is for information purposes in line with named branded information and valves are to be fitted below all boilers.

2.23. DECORATION
Existing decoration is to be protected from damage and carpets and furnishings by dustsheets. The Contractor will be held responsible for any damage caused by poor workmanship or negligence, arising from any part of the installation.

2.24. CUSTOMER CARE
The contractor will give 48 hours prior notice to tenants regarding the commencement of the works. All services are to be restored and left working within the working day.  The contractor will also allow for protection of tenant’s effects. It is the tenant’s responsibility to remove carpets and furniture but on certain occasions the contractor will undertake this work only when the tenant has signed the Boiler Acceptance Form. 

All contractors must possess an up-to-date ID badge and show it to the tenant on arrival.

The contractor shall ensure that the central heating boiler and all relevant components once commenced are completed within 5 working days. 

[bookmark: _Int_Pge1oMol][bookmark: _Int_RyANBe6i]In most cases these are occupied premises and the contractor should take due care and attention to protect the property and always ensuring the tenant’s safety during the course of the installation, also to keep debris to a minimum. The premises must be kept clean and tidy with all redundant materials removed each day. 

When costing these works, the contractor shall include for a 24-hour emergency call out facility, with a dedicated mobile number and person at hand to rectify any non-operational central heating boilers which they have installed. This is to be for a period of 12 months after initial installation, the calls will only be accepted via the:
a) Tenants Advice & Repairs Service.
b) Gas Services Section.
c) CA or appointed representatives.



The contractor shall attend an emergency call out within 4 hours upon receipt, e.g., no heat, hot water, gas/water leak or persons at risk.  All other non-urgent call outs are to be attended within 24 hours upon receipt.

		2.25. EMERGENCY WORKS:
(1) Emergency works generated from the boiler installation an essential part of the Contract and the execution of any orders for such works will be requested to be implemented throughout the full 24-hour period of each day (including public holidays and weekends) that this Contract remains in force.

(2) The contractor shall provide a telephone response service for which a member of staff will answer (not an automated answering service), which must be available 24 hours per day, seven days per week, and upon notification the contractor shall at once execute all works that may be necessary to make safe the property and its services in respect of the order given.

(3) Should it be necessary to carry out, subsequently, any work other than required to make the property and services safe the contractor shall immediately notify the CA or appointed LCC Duty Manager of the fact and an official Works Order shall, at the discretion of the CA, be obtained by the contractor as soon as practically possible.

(4)	Emergency call outs:

	(a)	Call outs during the working day. Requests or instructions for work will be given by the appointed persons and a subsequent confirmation order will follow within five working days.

	(b)	Out-of-hours call outs. Requests or instructions for work will be given by the On-Call Duty Officer and a subsequent confirmation order will follow within five working days.
 

Contract providers should note that their pricing schedule should take into account any snagging / rectification works as these will be undertaken against the requirement and not as an additional cost element.

2.26. Risk Assessments and Method Statements

The contractor shall implement all the following requirements.

Risk Assessments
· Carry out a comprehensive Risk Assessment of the proposed works and identify, mitigate any existing or future risk.
· Ensure all Supervisor’s and engineers are trained on the products and services specified.
· Consider legislation that may affect the works i.e., Data protection Act, DDA.
· Consider Fire evacuation legislation i.e., escape routes.
· Examine the layout of proposed systems and consider enter/exit routes/tenants’ welfare.

Method Working Statements.
The contractors’ method statement should outline the hazards involved and include a step-by-step guide on how to carry out the works safely. The method statement must also detail which control measures have been introduced to ensure the safety of anyone who is affected by the task or process.


The Method Statement shall include the following:

· A title e.g., work method statement, or standard operating procedure
· A brief description of the works, task or process to be undertaken in the safe manner.
· The company details, logo, name, address etc.
· Start date, completion date (if appropriate).

2.27. Site address
· Site contact details including emergency numbers etc.
· [bookmark: _Int_lzKyv43J]Document author, health and safety contact
· Document number, issue date, revision date, revision number etc.
	


 2.28. Installation.
The contractor shall install the system in accordance with the Technical Requirement of this specification and the manufacturer’s instructions. 

2.29. Commissioning. 
The contractor shall install the system in accordance with the Technical Requirement of this specification and the manufacturer’s instructions. 

2.30. System Hand over.
The contractor shall demonstrate to the tenants the operation of the new system including any necessary safety precautions.

The contractor shall leave all relevant documentation, such as operation and maintenance manuals on site with the tenant.

2.31. QUALITY CONTROL
[bookmark: _Int_IpJmEDVD][bookmark: _Int_LXavX91P]The contractor shall allow, when pricing the tender for an appropriately qualified, responsible supervisor solely dedicated to the Leicester contract, the supervisor shall be directly responsible for works programming, quality control, health and safety, including CDM regulations, ISO 14001 obligations, LCC environmental sustainability policy and supervising and monitoring the works on site. The contractor shall report direct to the CA over the contract period on all matters appertaining to the contract. The contractor shall produce an Online weekly status report on all works carried out. The format of the Online weekly status report shall be agreed with the CA.

A monthly meeting is to be undertaken or as and when a specific need arises, between the CA and the Contractor to record and distribute minutes to all relevant parties to discuss progress and concerns and any other matters appertaining to the contract.
The contractor’s supervisor shall be available daily to attend site meetings regarding any issues which need to be resolved either with the CA or the LCC Quality control. No additional costs to LCC shall be incurred for this.
2.32. ASBESTOS
When forming holes, it is essential to have all necessary equipment readily to hand before the work starts. Tools and equipment required will be an H type vacuum cleaner, captured head if required for larger holes, heavy gauge plastic sheet, duct tape, disposable suit, PP3 mask, over shoes, damp rags or wet wipes. The contractor is to include this requirement when submitting their tender response. 

All Engineers shall have relevant health and safety training including Asbestos Awareness. There shall be designated Supervisors or Engineers on site who are currently qualified for Asbestos category B (non-licensed Asbestos Work).
 


2.33. PROCEDURES FOR PAYMENT CLAIM
Payments will be made at monthly intervals. The contractor will prepare and produce an invoice for application for LCC for the works undertaken within that period. The contractor shall substantiate the items on the invoice by relating to the schedule of rates submitted at the tender stage and the number of units carried out or installed. For programmed works a measured term order will be issued at the beginning of the monthly period. For responsive repairs variations will be raised and confirmed at payment application preparation stage. 

Note:  Failure to produce any of the above as part of an interim claim may result in an application being delayed (in part or full) payment, which LCC will not be held responsible for.

2.34. CONTRACTORS ADMINISTRATION, REPORTING AND ENGINEERING REQUIREMENTS                   

The contractors must ensure that their offices are always attended within the working hours of 8.00 am to 5.00 pm Monday to Friday excluding bank holidays.

Contractors Administration Requirements
· The contractor is required to supply a sole point of contact for ALL administration issues and a sole point of contact for ALL technical issues.
· The contractor shall have a language interpreter to be available for LCC tenants. The contractor may be requested by the LCC CA to send letters to tenants advising them of Installation/Refurbishment works prior to the Installation date. The letters shall include the nature of works and the start/completion dates and contact details.
· The Contractor shall be available for a monthly progress meeting at LCC Head Office,      where the contractors appointed managers must attend as required.
·   There shall be a provision by the Contractor to manage multilingual requirements to   communicate effectively with all the tenants. This may include languages including English, Polish, Gujarati, Punjabi, Urdu, Somali, Arabic, Bengali, Portuguese, Kurdish, Tamil, Hindi, Persian, Slovak, French, Shona, Turkish, Greek, Welsh, Croatian, Swahili and Filipino.  This list is not exhaustive and other languages may be encountered.
 
Contractors Service Requirements

1. The contractor shall be expected to provide dedicated Qualified Engineers for these   works.
1. The Engineers must have relevant experience on similar boiler replacement and central heating installation works in occupied dwellings.
1. Engineers shall be located and fully operational no further than 1 hours travelling from Leicester City Centre.
1. The contractor shall have an operational storage facility within Leicester for the logistics of stock including spares to cover the requirements of this contract.
1. All Engineers shall have relevant health and safety training including Asbestos Awareness. There shall be designated Supervisors or Engineers on site who are currently qualified for Asbestos category B (non- Licensed Asbestos Work).
1. All Engineers shall be provided with their Company’s full branded uniform.
1. All Engineers must be provided by the contractor with all relevant tools and equipment to complete works as required. No additional costs for any equipment, tools or plant shall be paid by LCC.
1. The contractor must provide a dedicated point of contact for technical support for the Engineers and LCC C.A / Staff.
1. The contractor shall supply all PPE to all operatives.
1. The contractor shall at any given time be required to carry out additional training on all aspects of works including the relevant product/manufacturers training courses to enable completion of the works in accordance with this specification requirements and technical advice required for LCC Staff.

 2.35. LCC   HIGH RISK REGISTER
The Adults and Housing Department operates a High-Risk Register. The successful Contractor shall be notified by the LCC Administration Section regarding any such risks.
All due care shall be taken in these situations. The contactor shall be notified what the             potential requirements are prior to call-out to minimize any health and safety issues.

2.36. SCHEDULE OF RATES
The contractors must price each item on the scheduled of rates as detailed.
The contractor’s individual pricing of the Schedule of Rates shall include for the following.
All Preliminaries, Training, Overheads, Plant, Profit, Insurances, Labour costs, Mileage, Commissioning, Health, and Safety, EMAS, Materials and all other costs incurred by the contractor in providing this service.

2.37. ABORTIVE VISITS
The contractor shall not receive any payment for not being able to gain entry and complete works this shall be included within their overall costings for these works. 
        
     
2.38. HIGH RISK - CALL-OUTS
[bookmark: _Int_J2hnQVzI][bookmark: _Int_z6XQlPgL]At certain times engineers will need to work in pairs or only female engineers due to the high risks involved. It is not anticipated this will occur often. No extra payment can be claimed for this and due consideration shall be made in the final tender figure. 

2.39. WORKING AND ACCESS TO DWELLINGS-TENANTED OR VACANT
Contractors may be required to collect and return keys as necessary from the Housing using                        Department Area Housing Office or Local Depots and due allowance must be made                           by the Contractor pricing for this.

Keys must be returned immediately once the works have been completed since any loss of undue delay in returning keys may result in the cost of replacing the keys or lost revenue being charged to the contractors.

The contractor is required to use their own industrial dust sheets/protective covering where appropriate whilst working within the tenanted properties.

[bookmark: _Int_XrDfaKYf][bookmark: _Int_4T0wy9oZ]All tenants’ appliances, furniture, carpets, valuables and televisions shall be fully protected from damage if working in that particular area with appropriate dust sheets/protective covering.

The contractor shall be fully responsible for any damage they have caused either inside or outside the properties. The contractor shall ensure that all incidents are to be dealt with promptly. The CA shall be notified immediately of all site incidents including accidents/asbestos/health and safety and ensure that all such incidents are duly recorded and copied to the CA.

The contractor shall use either portable tools/drills or low voltage tools/drills. No 240v tools are to be used only specialised equipment following consideration/approval from the CA.

2.40. SECURITY AND DATA PROTECTION
The contractor shall ensure that their employers maintain the security of the LCC premises.

The contractor shall comply with the security regulations including any made for the purpose of GDPR  2018. The contractor shall prohibit its employees from reading any documents (whether printed, typed or handwritten and whether or not produced by computer or word processor), the contents of any documents however produced or the information on any screen or listened to the contents of any tape, or electronically produced recording except for the sole purpose of carrying out this service.

All data produced as part of this contract shall remain the property of LCC and shall be                       returned or deleted at the end of the contract period.

No information created or derived will be shared with any other organisations.

Any person employed or engaged by the contractor shall not disclose any confidential
Information to any third party.                            

[bookmark: _Int_T7GP9fpU]The contractor shall be responsible for the safe keeping of any access keys, passes and     other means of access provided to the contractor by the LCC, and shall only permit such keys, passes and other means of access to be given to those contractors and employees whose names and addresses have been supplied to the LCC and then only to the extent required for the purpose of this contract. In addition, the contractor shall ensure that the LCC staff are informed immediately of the loss of any keys, passes and other means of access, and shall reimburse LCC of any cost of replacement as a result of such loss. 


2.41. CONTRACTORS SUPERVISING DUTIES 
The contractor shall provide a supervisor solely for these works.

· The supervisor is required to organise and monitor the day-to-day workloads of the engineers and associated trades and act as a tenant liaison officer. 
· The supervisor shall, daily, contact the LCC CA or designated officer regarding any updates/problems/works deviations.
· The supervisor shall arrange and email all programme of works for boiler upgrades, new installations the CA and the Clerk of the Works.
· [bookmark: _Int_PbulHGTD]The contractor shall ensure that the programme of works is adhered to; any alterations/delays shall be reported to the CA and the Clerk of the Works as soon as practically possible. 

	2.42. ID Security Badges
      All staff/operatives working for the contractor (including subcontractors) who visit site shall always wear a suitably approved photographed identification badge.

      No staff/operatives will be permitted on site without an approved ID security badge. Any person on site found to be on site without an approved ID security badge will be removed and not permitted back until one has been issued.

      The contractor must use their own ID security badge and must first submit a template to the CA for approval. If not deemed suitable then the contractor must make the necessary changes to show compliance at no cost to LCC. 

      The contractors ID security badges will be credit card sized and contain the following information.
· Company name
· Photo (passport size)
· Staff operative name
· Job title



2.43. MAP OF LEICESTER CITY COUNCIL:  HOUSING
The map below relates to the housing departments service and maintenance boundaries which shall be covered for this contract. 

[image: http://insite.council.leicester.gov.uk/leicestergov-simulation/1999/city/Atlas/Images/Ward120.gif]

             

















	
	




	



	

	



	



	3.0 Schedule of Rates

	The contractor is to include for the following whilst installing a new boiler.
             
REMOVAL OF EXISTING
· Surveying of the installation (obtain keys if an empty property) prior to carrying out the works and submit a report to Supervising Officer/Gas Services.
· Obtain signature from occupier (if property tenanted) using ‘Boiler Replacement Conditions & Acceptance Form. 
· Remove the existing redundant services, and appliances which may include a cylinder, water storage cistern(s), central heating boiler, circulator pump, all redundant pipe work, fittings, clips, associated electrics etc, and all necessary making good of the existing structure. 
Note: The contractor is to allow for handing over the pump, redundant heating boiler or cylinder etc., (if under 5 years old) to the Gas Services Section. (If required)
BOILER INSTALLATION	
	The contractor shall include for the following whilst supplying & installing the boiler in accordance with manufacturer’s instructions in any situation:
· Alter all pipework as required (as Part 2 Specification);22mm/28mm gas supply from meter. 
       •	Insulate new pipe work (as required).	
•	Reconnect to existing heating circuit using copper and speedfit fittings (22mm flow and return from boiler to 22mm branch).
•	Connect onto and adapt as accordingly the hot and cold-water supplies.	
•	Supply and fit boiler flue (vertical, standard, pluming kit and scaffolding where required).	
•	Replace old drain cocks where required. 
•	Supply and install new electrics, including time clock, room thermostat, cross bonding, connection to existing ring main, 3 amp engraved fused switch spur and all necessary wiring.
           •Provide boiler serial number to the Supervising Officer.	
             The works will include all necessary fittings & clips, joinery, making good builders works, e.g., two      new shelves in boiler cupboard, hanging tiles, cladding, keying brick work, external rendering, fixing/renewing floorboards, making good around pipe work penetrating through wall floor or ceiling. 	
•Make good flue holes, pipe clip holes. Bricking up and making good fireplace opening (front and side where required) to accommodate an air vent or new fire.	
•Carry out all relevant gas safety tests and complete the Gas Safe or equivalent installation form, leaving one copy with the tenant, visual check to all other gas appliances.
•	Ensure adequate heating and flow rate to all radiators.	
•	Ensure hot water performance is to manufacturer’s instruction. 	
•	Inform the occupier on the correct operation of new appliance and controls.	
•	Register appliances with Gas Safe and warranty with manufacturer.	
•	Install system filter, Worcester internal filling loop, scale reducer, condensate neutraliser and pump
•	Fully flush system as per specification Part 2.	
[bookmark: _Int_fi3VM9Q4]   Note:   The price shall also include for all draining down, filling, testing and commissioning as required to ensure that the system is working to Specification requirements.


	Where not specifically detailed, the methods of fixing, jointing or form of construction are at the Contractor's discretion and must be entirely suitable and of good practice for the work in hand following industry standards & manufacturer’s instructions/guidelines.


	Ref
	Description of Works

	Unit
	

	

	

	Total
£

	BS001
	WORCESTER GREENSTAR 4000 30KW Combination Boiler in line with branding details. 
Please only use merchant standard terms when pricing the above. Leicester City Council has an agreed contract support value which will be made available to the successful contractors once awarded and then deducted from this price code.
	1
	
	
	
	

	BS001a
	WORCESTER GREENSTAR 8000 LIFE 35KW COMBINATION BOILER
in line with branding details.  
Please only use merchant standard terms when pricing the above. Leicester City Council has an agreed contract support value which will be made available to the successful contractors once awarded and then deducted from this price code.
	1
	
	
	
	

	BS001b
	WORCESTER GREENSTAR 15i SYSTEM BOILER in line with branding details.  
Please only use merchant standard terms when pricing the above. Leicester City Council has an agreed contract support value which will be made available to the successful contractors once awarded and then deducted from this price code.
	1
	
	
	
	

	BS001c
	JOULE CYCLONE 300 L UNVENTED DIRECT SOLAR CYLINDER in line with branding details.
Supply and install cylinder to include the drain down of hot water, heating and solar systems and recommission of all systems as per manufactures instructions.   
	1
	
	
	
	

	BS001d
	JOULE CYCLONE 200 L UNVENTED DIRECT SOLAR CYLINDER in line with branding details.
Supply and install cylinder to include the drain down of hot water, heating and solar systems and recommission of all systems as per manufactures instructions.   
	1
	
	
	
	

	RADIATOR VALVES

	BS002
	Remove existing radiator valve and supply/fit chrome plated radiator valve as specified in Part 2 Specification as part of boiler replacement.
	1
	
	
	
	

	BS002a
	Remove existing radiator valve and supply/fit chrome plated
thermostatic radiator valve as specified in Part 2 Specification as part of boiler replacement
	1
	
	
	
	

	ELECTRIC/GAS FIRES

	BS003
	Supply/fit electric fire and suite as Part 2 Specification as part of a boiler replacement.
	1
	
	
	
	

	BS003a
	Supply/fit wall mount electric fire as Part 2 Specification as part of boiler replacement.
	1
	
	
	
	

	BS003b
	As BS003 but stand-alone job no boiler replacement.
	1
	
	
	
	

	BS003c
	As BS003a but stand-alone job no boiler replacement.
	1
	
	
	
	

	BS003d
	Supply/fit gas fire and suite as Part 2 Specification as part of a boiler replacement. To include new terminal, flue liner, starter box, building work and scaffolding.
	1
	
	
	
	

	BS003e
	Supply/fit wall mount gas fire as Part 2 Specification as part of boiler replacement. To include new terminal, flue liner, starter box, building work and scaffolding.
	1
	
	
	
	

	BS003f
	As BS003d but stand-alone job no boiler replacement.
	1
	
	
	
	

	BS003g
	As BS003e but stand-alone job no boiler replacement.
	1
	
	
	
	

	Note: Following SOR items are only to be carried out after the Supervising Officer/ Gas Services Section have given approval.

	PIPEWORK

	BS004
	Strip out, and re-pipe heating system up to 8 rad. system, fully flush out system as per Part 2 Specification.
	1
	
	
	
	

	BS004a
	Strip out, and re-pipe heating system 9 – 13 rad system, fully Flush out system as per Part 2 Specification.
	1
	
	
	
	

	BS004b
	Fully re-pipe hot and cold-water pipework to all outlets. Complete with all necessary fittings & clips.
	1
	
	
	
	

	BS004c
	Supply & fit 15mm copper pipework, completed with all necessary fittings & clips per metre.
	1
	
	
	
	

	BS004d
	Supply & fit 22mm copper pipework, completed with all necessary fittings & clips per metre.
	1
	
	
	
	

	BS004e
	Supply & fit 28mm copper pipework, completed with all necessary fittings & clips per metre.
	1
	
	
	
	

	BS004f
	Supply & fit gas cooker point to kitchen to include 12m of copper pipe work as part of a boiler replacement.
	1
	
	
	
	

	FULL REPIPE AND REPLACEMENT OF EXISTING RADIATORS AND VALVES

	Note: Following SOR items are only to be carried out after the Supervising Officer/ Housing Gas Services Section has given approval.

	The contractor shall: -
•	Visit address.
•	Carry out a full central heating survey.
•	Explain in detail the proposed works to tenant.
•	Obtain tenants signature on ‘Boiler Swap Disclaimer Form’.
•	Forward proposed scheme and gain approval from the Technical Services Section.
•	Regain attendance.
•	Strip out the existing system (complete) as part of the Boiler Replacement Works.
•	S/Fit new radiators, pipe work (to be conceal where possible under floorboards) and as detailed in    Part 2 Specification.
•	S/fit new radiator valves and fit T.R.V to all radiators accept bathroom and room where room thermostat is located. 
[bookmark: _Int_amSis0ka]•	Fully flush, fill, vent, commission and test system upon completion, as Part 2 Specification

	BS005
	5 Radiator system
	1
	
	
	
	

	BS005a
	6 Radiator system
	1
	
	
	
	

	BS005b
	7 Radiator system
	1
	
	
	
	

	BS005c
	8 Radiator system
	1
	
	
	
	

	BS005d
	9 Radiator system
	1
	
	
	
	

	BS005e
	10 Radiator system
	1
	
	
	
	

	BS005f
	11 Radiator system
	1
	
	
	
	

	EXTRA RADIATORS

	BS006
	[bookmark: _Int_eUDL05pG]To isolate, drain down, & fit only up to 2 new radiators, fill, vent, test and commission.
	1
	
	
	
	

	BS006a
	Supply only radiator up to 0.8kw
	1
	
	
	
	

	BS006b
	Supply only radiator 0.81 up to 1.3kw
	1
	
	
	
	

	BS006c
	Supply only radiator 1.31kw and above.
	1
	
	
	
	

	CARPENTRY

	BS007
	To construct/install boxing around the boiler flue per metre as per Part 2 Specification and include inspection points as per Gas Safe requirements.
	1
	
	
	
	

	BS007a
	Supply and fix new formica worktop per metre as per Part 2 Specification
	1
	
	
	
	

	BS007b
	Construct new boiler compartment with fireproof material as required ensuring
the new boiler compartment conforms to all current regulations as per Part 2 Specification
	1
	
	
	
	

	BS007c
	To repair floorboards per L/M as per Part 2 Specification
	1
	
	
	
	

	MISCELLANEOUS ITEMS

	BS008
	Upon request, revisit addresses and commission appliance, fill in supplied gas installation form.
	1
	
	
	
	

	BS008a
	Supply and fit Westco lever type bath tap per pair (3/4") - 42002
	1
	
	
	
	

	BS008b
	Supply and fit Westco lever mono basin tap per pair (1/2") - 42001
	1
	
	
	
	

	LCC 112. 
National Schedule of Rates 
Contractor’s % adjustment Plus for pricing items that fall outside of the scope of the main schedule with reference to the National Schedule of Rates Latest Edition. 
PLUS + 
	+

	LCC 113. 
National Schedule of Rates 
Contractor’s % adjustment Minus for pricing items that fall outside of the scope of the main schedule with reference to the National Schedule of Rates Latest Edition. MINUS -
	-
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