FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I’m researching social housing waiting times for vulnerable families and individuals in the UK. Under the Freedom of Information Act, could you please provide me with the following information, specific to your council:
· In 2015/16 and 2020/21, the average length of time a household spent waiting to be moved into permanent social housing.
	Year
	Average rehousing time (months)

	2015 – 2016
	

	Band 1
	3

	Band 2
	12

	Band 3
	N/A

	2020 - 2021
	

	Band 1
	9

	Band 2
	32

	Band 3
	N/A

	
	


There were no lettings for Band 3 properties.
· In 2015/16 and 2020/21, the average length of time a household/person spent living in temporary accommodation. (Typically, are these individuals subsequently moved into permanent social housing once they leave TA?)
	Year
	Average rehousing time for households living in temporary accommodation (months)

	2015 – 2016
	4

	2020 - 2021
	5

	
	


The figures given are the average rehousing times for households who were living in designated temporary accommodation schemes and awarded temporary accommodation priority on the Council’s housing register. Social housing offered would be a mix of direct allocations and those secured through the bidding process.  

· As of 4 July 2022, a breakdown of how many people in each of your housing need/priority bands are waiting to be moved into permanent housing. (Can you please include the average waiting time for the different housing need/priority bands, as well as the longest wait people are experiencing in each group?)
	Priority Band
	Number of households
	Average waiting time by priority band (months)
	Longest waiting time by priority band (months)

	BAND 1
	1014
	7
	353

	BAND 2
	2456
	17
	168

	BAND 3
	2691
	14
	180

	Grand Total
	6161
	
	


The figures are as at 01/07/2022 and include all households on the Council’s housing register requiring general and adapted housing stock. The Council allocates the majority of its lettings through a choice based letting scheme and people can choose which available property they wish to bid on. The longest waiting households may not be bidding for personal reasons but still wish to remain on the Council’s housing register

· As of 4 July 2022, the number of people in your council area currently living in temporary accommodation who are:

· Children; victims of domestic abuse; medically unwell and require appropriate housing to suit their needs; suffering from a mental illness; victims of violence and/or gang-related/physical threats.

As at 01/07/2022 there were 332 households living in designated temporary accommodation schemes on the Council’s housing register. However, the reason why they were placed on the register is not information that’s held in a reportable format. Staff would need to trawl through all 332 family records to establish if the placement was the result of illness, domestic abuse etc. 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Therefore, this is a Refusal Notice under section 17.1 of the Freedom of Information Act.

Please note, the figure above does not include people who may have been placed in other temporary accommodation schemes in the city through direct referrals and not on the Council’s housing register.


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
