Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: digital transformation 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please may I have the following information broken down by year from 2018 to 2022
 
1. applications, requests, report it book it, contact us, received via digital means
Answer:

	Year
	applications, requests, report it book it, contact us, received via digital means

	2018
	161733

	2019
	167031

	2020
	257514

	2021
	224131

	2022
	214194


2. applications, requests, report it book it, contact us received via non digital means (telephone and face to face),
3. further breakdown of information in % (percentage) for Benefits, Planning, Council Tax, Complaints
With respect to Qs.2 & 3, the Council’s customer contact with services is not all managed via a single customer services team.  In particular telephone and face to face enquiries across a range of services are managed directly and those services do not collect or hold the level of detail requested on type and nature of the contact.

This letter therefore acts as a refusal notice under Section 17(1) of the Freedom of Information Act 2000 because, in accordance with Section 1(1) of the Act, this information is not held by Leicester City Council.

4. Number of data breaches and how many have been reported to the ICO
	Year
	Number of data breaches
	Number of data breaches reported to the ICO by the Council

	2018
	259
	7

	2019
	259
	7

	2020
	240
	0

	2021
	313
	5

	2022
	273
	1


As a council please can you also supply - 
1. digital and transformation strategy for the next 5 years if you have one
The Council does not have a written strategy. Therefore this letter acts as a refusal notice under Section 17(1) of the Freedom of Information Act 2000 because, in accordance with Section 1(1) of the Act, this information is not held by Leicester City Council.

2. If you are proactively working on transformation, are you working with another council?
No
3. If you are working with another council, are you the lead council?
N/A

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
