Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Saffron Lane dye works  
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

We have been contacted with reports that there is significant odour and smell and smoke emanating from the chimney and dye factory 499A Saffron Lane. This is another dye works, and we visited the area yesterday and confirmed the odours and noxious fumes?  The complainants say they have tried raising and resolving with the council and EA “for years”, but that problems still remain. I imagine this falls into planning, EA, and Noise and pollution areas, and a collaborative approach is required, so I have tried to send to different departments? Apologies if I have any addresses incorrect, and please pass onto the relevant if this is the case?
 

I’ve tried to find out a bit more about this, and establish to whom complaints should be lodged. I have identified a number of planning applications. For example, in 2011 the applicants were given permission to extend the chimney to “aid the dispersal of air pollutants and accelerate chimney stack velocity”. I noticed, however, that no conditions were attached to the application, although there is a suggestion air pollutants were an issue?
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Can you please answer the following, under FOI if necessary:

 

1. How many complaints have there been about this site and smells, odours, noise and air pollutants in the past fifteen years for this site?

Answer:

There have been 88 complaints to the Leicester City Council Noise & Pollution Team over the last 15 years. 
The complaints relate to smells, odours, noise and air pollutants.

2. What action if any, was taken?

In November 2009, the Noise and Pollution Team served an abatement Notice on the companies operating the site. 
Improvements were made to:
· the air-cleaning plant equipment 

· an electrostatic precipitator was installed during the months of November and December 2009 and

· a second cooling tower was installed at some point during 2011

· a plant cleaning and maintenance schedule was submitted to the Council in June 2010

· alterations were made in the summer of 2012 to the stack height, incorporating a coned terminal from which the emission exits the process.  

All of these measures were undertaken to address the requirements of the abatement Notice and lessen the odour nuisance they cause. 

The electrostatic precipitators have helped to reduce the emissions from the stack and the incidence of odour complaints from local residents. 
One of the main issues with this type of operation is that there is a strong odour attached to the emissions, and even the best abatement technology will not remove this completely.

During 2014 the company were inspected by Leicester City Council and the site were in the process of applying for an environmental permit to operate at the site, due to the fact that the dyeing and finishing capacity of the site now exceeded 10 tonnes per day. This process took a number of years, and eventually the company were prosecuted by the Environment Agency in 2018 for operating without an Environmental Permit.
3. Why was it necessary for the chimney to be extended?

The chimney height was extended to improve dispersion of the odour. As detailed above, there will always be a level of residual odour associated with this type of process, and a higher stack (chimney) should afford better dispersion, reducing the intensity of odour to nearby residents.

Previously the emission vented via an old brick stack that was once used to vent boiler emissions.  Due to height and width of this stack, the venting emission did not achieve an adequate exit velocity, with the emission often seen exiting the stack and immediately descending and grounding close by to the factory, affecting a number of nearby residents.
  

The alterations not only increased the height of the stack, but the narrower flue achieved greater exit velocity of the emission.  This additional height and propulsion of process emissions results in better dilution with ambient air, as well as resulting in the emission grounding further away from the factory.

4. Who identified chimney velocity as an issue?

The previous owners of the site (and their own consultants), and the City Council identified that whist the abatement plant that had been fitted improved odour control there was a further need to increase the stack height to improve dispersion of emissions and therefore allow any odour to be diluted by better dispersion. A taller stack allows for better dispersion
5. Who identified air pollution as an issue?

The issues being dealt by Leicester City Council were under odour complaints. These are assessed under the Environmental Protection Act 1990, and if a Statutory Nuisance is witnessed then the Council serve an abatement notice under this legislation. 

6. Why were no conditions pertaining to the extended chimney set?

Matters that would have required conditions to be attached to the permission such as the materials to be used in its construction were shown in the application and therefore did not need to be conditioned. 
There is a condition requiring the alterations to be carried out in accordance with the approved plans. This appears to have been complied with.

7. Are the council, through the departments of planning, and Noise and pollution, liaising with the EA to resolve community concerns

The responsibility for who regulates this site (Local Authority or Environment Agency) depends on the overall production throughput and capacity. There is a 10 tonne threshold for dyeing and finishing production. Under 10 tonnes and regulation sits with the Local Authority and where above the site fall to the Environment Agency.

Over the years the site production capacity has fluctuated. For a period of time the site was operating above the dyeing and finishing capacity of 10 tonnes. This therefore triggered the need to be permitted by the Environment Agency. The inspection and investigation of a permitted site would fall to the Environment Agency 

Prior to the company reaching this 10 tonne capacity the site was regulated by and any complaints investigated by Leicester City Council. Complaints were investigated by assessing any odour against Statutory Nuisance Requirements.

Following the prosecution in 2018 by the Environment Agency the company removed some of its dyeing and finishing equipment. Leicester City Council and the Environment Agency undertook a joint inspection to confirm the production capacity, which was now below 10 tonnes. 

As the company are now currently under the 10 tonne production capacity threshold they do not require an Environmental Permit. This means that complaints regarding the site are investigated by the City Council. Any odour complaints can be reported to Leicester City Council, who investigate odour in terms of statutory nuisance.

Joint working to monitor the site and its production capacity has occurred between the Environment Agency and Leicester City Council for a number of years. 

Currently, any complaints relating to odour nuisance would be passed to the Leicester City Council Noise and Pollution Team for investigation.

8. Is this site the same site which was fined by the EA in 2018? Large fine for Leicester textile firm - GOV.UK (www.gov.uk)
 

Yes, it is. At the time it was under different ownership. 

The company were in the process of applying for an environmental permit and due to never complying with the application requirements, were deemed to be operating without a valid environmental permit. 

As detailed above, following this court decision, a joint visit between the EA and LCC of the site took place, to confirm that in fact the dyeing and finishing capacity of the site had fallen again below the 10 tonne threshold.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
