Freedom of Information Act 2000/Environmental Information Regulations 2004 
re: Social work workforce
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. What was your staff turnover rate for registered social workers working in child protection or with children in need in each of the following years? (Where staff turnover is calculated as the headcount of full-time equivalent (FTE) registered social workers leaving in the year divided by the headcount of FTE registered social workers in post at 1 January)

i) 
2017

Answer: 15.7
ii) 2018

18.1
iii) 2019

8.6
iv) 2020

13.7
v) 2021

13.1

2. What was your staff turnover rate for social work assistants working in child protection or with children in need in each of the following years? (Where staff turnover rate is calculated as the headcount of full-time equivalent (FTE) social work assistants leaving in the year divided by the headcount of FTE social work assistants in post at 1 January)

i) 
2017
ii) 
2018
iii) 
2019
iv) 
2020
v) 
2021

The post Social Work Assistants is not on the Council’s establishment. 
The Council only have Social Workers levels 1-3. Therefore, this letter acts as a refusal notice under Section 17(1) of the Freedom of Information Act 2000 because, in accordance with Section 1(1) of the Act, this information is not held by Leicester City Council.

 

3.
In your authority’s children’s services department, what percentage of your registered social worker headcount was defined as newly qualified on 1 January in the following years?

	
	Childcare Social Worker L1
	All Social Workers
	%

	i)  2018
	12
	121
	10%

	ii)  2019
	16
	136
	12%

	iii)  2020
	15
	140
	11%

	iv)  2021
	22
	134
	16%

	v)  2022
	21
	122
	17%


4.
In your authority’s children’s services department, how many full time equivalent registered social workers were in post on 1 January in each of the following years?

i) 2018

104.9
ii) 2019

119.1
iii) 2020

120.8
iv) 2021

118.9
v) 2022

107.2

 

5.
In your authority’s children’s services department, how many full time equivalent agency staff were you employing as social workers on 1 January in each of the following years?

1) 2018

43
ii) 
2019

33
iii) 
2020

32
iv) 
2021

17
v) 
2022

23
6.
Do you have a shortage of social workers in your authority’s children’s services department? If yes, how many full time equivalent social worker vacancies were recorded on your system as of 1 January 2022?

 
26 (Based on Agency staff) 

7.
What was the total amount spent by your authority’s children’s services department on agency social workers in each of the following years:

i) 
2017
The information for financial year 2016/17 is available on the Council’s FOIA disclosure log at foia-14208.doc (live.com)
This is therefore a refusal because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain i.e. the Council’s website.
ii) 
2018

£1,850,449
iii) 
2019

£1,772,342
iv) 
2020

£1,467,170
v) 
2021

£1,249,149
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
