FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am requesting information under the Freedom of Information Act 2000 regarding potholes in the council area. I understand different councils may define potholes and repairs differently, so I would appreciate clarification if your council applies a specific threshold for logging or repairing potholes.

I would like to request the following data for the past five calendar years (2020–2024):

1. The number of potholes recorded each year, including potholes reported by the public and confirmed through council inspections (if these are reported differently)
These are the number of potholes reported:

2020: 989

2021: 1080

2022: 717

2023: 2081

2024: 1405

2. The number of individual potholes repaired each year, including temporary repairs (e.g., patching) and permanent repairs (e.g., resurfacing). Note this refers to the number of individual potholes that were repaired, not the total number of repairs. 
Any potholes repaired as part of a carriageway resurfacing scheme are not recorded:

2020: 3585 

2021: 5473

2022: 3778

2023: 6403

2024: 5497

3. The total annual cost of pothole repairs, if available.

Cost figures are only available for financial years:

2020 / 21: £552,321

2021 / 22: £831,092

2022 / 23: £579,337

2023 / 24: £1,066,292

2024 / 25 (to 31.1.25): £783,094

If the data is recorded differently, I would appreciate any comparable figures you can provide, along with a brief explanation of how pothole reports and repairs are logged in your system.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
