Freedom of Information Act 2000 (FOIA)/Environmental Information Regulations 2004 (EIR)
Re: local land searches
Your request for information has now been considered and the Council’s response to your questions is shown below.
You asked:
· How many local land search requests do you receive monthly for the years 2019, 2020 and 2021?
Answer:

These are figures for both official (paid) and personal search (free) requests
	
	2019
	2020
	2021

	January 
	451
	468
	419

	February 
	408
	381
	467

	March
	436
	416
	415

	April
	429
	160
	460

	May
	460
	100
	502

	June
	523
	290
	484

	July
	519
	400
	508

	August 
	474
	419
	116 as of 04/08/21

	September 
	432
	482
	

	October 
	518
	501
	

	November
	478
	470
	

	December
	281
	376
	


· How many local land searches do you process each month for the years 2019, 2020 and 2021?
These are figures for both official (paid) and personal search (free) requests

	
	2019
	2020
	2021

	January 
	388
	425
	272

	February 
	310
	391
	466

	March
	496
	408
	429

	April
	362
	201
	450

	May
	406
	109
	443

	June
	486
	226
	490

	July
	517
	392
	430

	August 
	416
	335
	73 as of 04/08/21

	September 
	439
	565
	

	October 
	460
	384
	

	November
	375
	430
	

	December
	287
	484
	


· On average how long does each local land search take to complete? This could be given in days, weeks or months. Could we get the average monthly times for 2019, 2020 and 2021?

The Council’s recording system does not give a calculation of the average turnaround time for searches for each month. Therefore, this letter acts as a refusal notice under Section 17(1) of the FOIA and Regulation 14 of the EIR, because, in accordance with Section 1(1) of FOIA and Regulation 12(4)(a) of EIR, the average time taken for each local land search to complete is not held by Leicester City Council.

Our turnaround time for official searches have ranged from 3 to 10 working days depending on staffing levels and workload.  
The figures for 2019 and first half of 2020 for personal searches was also the same as the official searches. However, due to a heavy increase of personal search requests the turnaround time for personal search requests for 2nd half of 2020 to the present has been between 10 to 18 working days. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
