Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: telecare services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to you under the Freedom of Information Act 2000 to request information from your telecare service department/ Alarm receiving centre. Please may you provide me with the information requested in the form attached referred to as “A2D general status update 2025”. 

If your organisation does not have any responsibility for adult social care and does not provide telecare devices, please respond by stating you are exempt from this FOI request as it does not apply to you. The option to do this is via Q2 of the attached form.

Answer:

Please find our response attached.
For Q8, the Council can confirm that this information is held, however, disclosure of personal data relating to junior members of staff below Heads of Service is exempt from release as the Council considers that to be an absolute exemption under Section 40(2) (personal data), and this therefore constitutes a refusal under Section 17 of the Act. 

The Council judges that disclosure of this information to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1-fair, lawful and transparent processing and Principle 2 – processing for specified, legitimate & explicit purposes. 

Please email any enquiries to:

LeicesterCare@leicester.gov.uk
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
