FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked for:

1. A copy of your organisation's Records of Processing Activity (ROPA) as defined in Article 30 of the UK General Data Protection Regulation (UK GDPR).

2. A copy of all legitimate interest assessments conducted by your organisation where you rely on Article 6(1)(f) legitimate interests as your lawful basis for processing.

3. A copy of all privacy impact assessments conducted by your organisation.

4. A copy of all data protection impact assessments conducted by your organisation.

5. A copy of all international transfer risk assessments conducted by your organisation.

6. A recent copy of your organisation's data protection compliance assessment using the Information Commissioner's Office (ICO)'s accountability framework template. If you are using your own standards to monitor compliance with the Data Protection 2018, please provide me with copy of it.

7. A copy of your organization's data protection policy.

8. A copy of your organization's subject access request policy, procedures, and processes, including any guidance material such as folder structure, naming conventions, and redaction guides.

9. A copy of your organisation's privacy notices, including but not limited to employees, customers, ministers, special advisors (SPADs), complaints, NEDS, visitors, and CCTV.

10. A copy of your organisation's due diligence questions for vendor management such as independent data controllers or processors.

I understand that under the Freedom of Information Act, you are required to respond within 20 working days. To stay within section 12 - cost limits, I suggest asking your Data Protection Officer for the information. If this is not possible, I suggest a search of your compliance platform and your Microsoft estate for the following search terms (not case sensitive):

1. "records of processing activity" OR "ropa"
2. "legitimate interest assessment" OR "LIA"
3. "privacy impact assessment" OR "privacy impact assessments" OR "PIA"
4. "data protection impact assessment" OR "DPIA"
5. "transfer risk assessment" AND "personal data"
6. "accountability framework"
The Council, under its section 16 duty to advise and assist, advised that the request would be too burdensome to answer in its current form and advised which parts could be answered. It confirmed that all questions could be answered except 1,3 & 4.
You refined part of your request as follows:

I am happy for you to provide me with all PIA's and DPIA's conducted after 25 May 2018. To stay within the costs limit please search your compliance tool or your Microsoft estate using the e-discovery search function for the following search terms: "PIA" OR "privacy impact assessment AND "DPIA" OR "data protection impact assessment" between 25/05/2018 and 15/06/2023. Please only search for PDF's, Word documents and Excel files.
You did not agree to receiving the suggested information and instead also suggested further search terms and submitted a second request as follows:

Please could you provide me with the number of search results on your Microsoft Estate (the amount of documents found) specifically for SharePoint only, for the following search terms:

1. "records of processing activity" OR "ROPA"
2. "legitimate interest assessment" OR "LIA" 
3. "privacy impact assessment" OR "privacy impact assessments" OR "PIA" 
4. "data protection impact assessment" OR "DPIA" 
5. "transfer risk assessment" AND "personal data" 
6. "accountability framework"

between 25/05/2018 to 15/06/2023 only for following type of documents:


1. .PDF
2. .doc OR docx
3. .xls OR xlsx

The two requests have been aggregated under section 12 of the FOI Act as they are substantially similar. The addition of the 2nd request makes the request even more burdensome and would reveal even more documentation to go through and assess for redactions as it could capture duplicates around the authority.

The IG&R team logs all of the information you have requested centrally, and the searching for and locating it is not the main issue. The difficulty comes with the amount of documentation you have requested, particularly the DPIAs and the need to look through and redact any exempt information and prepare the information for publication.
A single request can on its own be a grossly oppressive burden as per the decisions in Independent Police Complaints Commissioner vs The Information Commissioner (EA/2011/0222, 29 March 2012) and Cabinet Office vs Information Commissioner and Ashton [2018] UKUT 208 (AAC).
We believe that the following criteria has been met for s14(1) to apply

· the requester has asked for a substantial volume of information; and
· you have real concerns about potentially exempt information, which you are able to substantiate, if asked to do so by the ICO; and
· you cannot easily isolate any potentially exempt information because it is scattered throughout the requested material.

How we have calculated this burden

Q4 (a copy of all data protection impact assessments conducted by your organisation from 25th May 2018) alone results in approximately 700 DPIAs logged centrally with the IG&R team. Each DPIA will need to be checked for any applicable exemptions (e.g. s31, s40(2)) and redacted and re-saved. We estimate it will take 10 minutes per document on average to inspect, assess and redact the necessary information and get the document ready for publication to the requester. This one question alone results in an excess of 116 hours of work. 
Redacting personal data from the ROPAs will result in another 4 hours of work. Adding in the redaction checks and collation of all of the other requested information will push the request up to an estimated 125 hours of work.
We believe this to be a grossly oppressive burden. The small IG&R team staff (we only have 2 FOI officers) would be unable to answer other FOIs in a timely manner for three weeks as we deal with this one single request, and a backlog of late requests could be created.
Public Interest Considerations
Although section 14(1) is not a qualified exemption and subject to a Public Interest Test, we have considered the need to balance the impact of handling the request against its value and purpose as it is not an exemption we use lightly. We do not know why you require all of the information. One reason may be to see how the council is complying with the data protection legislation. As we have proposed that a lot of the information and samples of ROPAs / DPIAS could be released we feel that if that option was accepted by the requester that would demonstrate how LCC is complying with the UK GDPR.
Advice and Assistance

We believe that we have complied with our section 16 requirement to advise and assist on what we can supply. We are more than happy to supply you with the information as previously suggested plus some examples of entries on our ROPA and some DPIAs. We would be happy to give you a list of entries on our ROPA and titles of DPIAS so you could choose some. We would also be happy to consider any further public or legitimate interest arguments. As it stands, however, your aggregated requests will not be answered in full due to the burden on the Council under section 14(1).

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
