Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Potholes  
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I'm writing to request some information about road maintenance under the Freedom of Information Act. 

1) Please provide the number of potholes filled in each month from November 2021 to November 2025. These should be the same figures you use to compile the annual ‘Potholes Repaired’ numbers for the Local Highway Maintenance and Transparency Reports but broken down per month.
Answer:
Please see the table below


Please add in information about whether the methodology for how you collect these figures has changed.
The way we collect the data has changed slightly because we have moved from one asset management system (Mayrise) to another asset management system (Alloy) during the requested data period. This transition from Mayrise to Alloy occurred end of in financial year 2024 – 2025 and we now use new digital mobile working which was not done historically when we used Mayrise. The information we collect on Potholes is now enhanced.

2) Please provide also the number of potholes reported (both by the public and by your own inspectors) in each month from November 2021 to November 2025. 
Please see the table. 

Also please note, all reports from members of the public are investigated by the relevant inspector and if action is required, a Pothole repair job is issued. At present we do not differentiate Pothole repair jobs raised through routine safety inspections and those raised in response to report from members of public. They are collated into a single pool of jobs. So we are unable to provide the split in Potholes job information as requested (both by the public and by your own inspectors).
Please add in information about whether the methodology for how you collect these figures changed at any point.
The methodology remains unchanged.

Please provide such data in the format below, ideally as a spreadsheet.

Potholes Filled In
2021 2022 2023 2024 2025
January
February
March
April
May
June
July
August
September
October
November
December

Potholes Reported
2021 2022 2023 2024 2025
January
February
March
April
May
June
July
August
September
October
November
December

	21/22 Financial Year

	 Month
	Pothole Jobs 
	Potholes reported

	 April
	488
	98

	 May
	533
	118

	 June
	508
	83

	 July
	402
	71

	 August
	269
	52

	 September
	389
	34

	 October
	284
	61

	 November
	331
	47

	 December
	233
	51

	 January
	344
	79

	 February
	385
	86

	 March
	572
	143

	 Total 
	4738
	923

	Source of data
	Mayrise


	22/23 Financial Year

	Month
	Pothole Jobs 
	Potholes reported

	April
	388
	72

	May
	473
	53

	June
	230
	44

	July
	160
	33

	August
	195
	42

	September
	137
	36

	October
	342
	33

	November
	295
	59

	December
	267
	35

	January
	500
	203

	February
	369
	130

	March
	750
	506

	Total 
	4106
	1246

	Source of data
	Mayrise


	23/24 Financial Year

	Month
	Pothole Jobs 
	Potholes reported

	April
	652
	394

	May
	716
	262

	June
	568
	140

	July
	544
	104

	August
	519
	85

	September
	550
	52

	October
	584
	68

	November
	321
	57

	December
	242
	75

	January
	556
	211

	February
	593
	190

	March
	490
	117

	Total 
	6335
	1755

	Source of data
	Mayrise


	24/25 Financial Year

	Month
	Pothole Jobs 
	Potholes reported

	April
	523
	216

	May
	448
	160

	June
	439
	97

	July
	401
	79

	August
	316
	70

	September
	283
	54

	October
	495
	82

	November
	338
	57

	December
	293
	63

	January
	401
	96

	February
	592
	154

	March
	615
	219

	Total 
	5144
	1347

	Source of data
	Mayrise and Alloy


	25/26 Financial Year

	Month
	Pothole Jobs 
	Potholes reported

	April
	617
	125

	May
	383
	72

	June
	365
	70

	July
	280
	61

	August
	301
	62

	September
	271
	73

	October
	229
	61

	November
	263
	64

	December
	122
	100

	January
	N/A
	N/A

	February
	N/A
	N/A

	March
	N/A
	N/A

	Total 
	2831
	688   

	Source of data
	Alloy


Please note, we have identified some minor data discrepancies between this data set and that published on Open Leicester Platform and we are in the process of investigating this and updating the Open Leicester Platform to correct the issue: Pothole Repair Work — Leicester Open Data
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
