FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I understand that the council currently uses the Liquidlogic social care IT system. Prior to implementing this system, data would have been held in a legacy system.

1. Do you have any software systems/databases that are running solely for the purpose of retaining legacy data? i.e. they are not operational systems any longer but are just data stores retained for the purposes of data retention.

Yes


2. Where the answer is yes, what is this system called and what are the licence and support costs from the vendor.

CareFirst Archive – a read-only SQL database retaining data.  Data can only be accessed using SQL Reporting Tools by application support staff.  There are no associated costs.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
