Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Fenestration Complaints and Enforcement Activity 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide, for the period 1 January 2015 to the date of your search:
1. The number of complaints, reports or referrals received relating to fenestration products or installations (including windows, doors, and conservatories).
Answer:

	Year
	Total

	2015
	22

	2016
	14

	2017
	11

	2018
	14

	2019
	13

	2020
	11

	2021
	27

	2022
	17

	2023
	13

	2024
	17

	Grand Total
	159


2. A count of any investigations, enforcement actions, or prosecutions arising from those complaints.
Nil

3. Any references within your records to FENSA, BBA, BFRC, or other fenestration certification schemes.
2 references to FENSA (2016 and 2016). 
4. If any complaints or referrals relating to Anglian Windows Ltd (or associated trading entities) originated outside your authority area and were referred to another Trading Standards service, please indicate the destination authority and, if held, the number of such cases.
3 complaints re Anglian Windows. All from Leicester consumers, 2 were referred to Norfolk Trading Standards.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
