FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I would be grateful if you could provide the below details for your current social care, education and youth justice case management systems?

Social Care

1) Start date of contract

Response: 
1st April 2022


2) End date of contract

31st March 2027


3) Number of extensions in years

5 years + 2 years + 2 years + 1 year

4) Annual cost

£193,965


5) Is the price for an on premises service or hosted service?

On premises service


6) What was the implementation costs


£0; incumbent supplier was only a responder to market engagement.


Education
 
1) Start date of contract

1st April 2024


2) End date of contract

31st March 2027


3) Number of extensions in years

2 years + 1 year

4) Annual cost

£155,000


5) Is the price for an on premises service or hosted service?

On premises service

6) What was the implementation costs

£0; this was awarded to the incumbent supplier


Youth Justice

1) Start date of contract

3rd March 2025


2) End date of contract

2nd March 2030


3) Number of extensions in years

5 years + 2 years + 1 year + 1 year + 1 year

4) Annual cost

£20,300 per annum


5) Is the price for an on premises service or hosted service?

Hosted service


6) What was the implementation costs

£216,600

You may re-use the information under an Open Government Licence.


If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk

Email: info.requests@leicester.gov.uk
