Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: adult autism and learning disability services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, I would like to make the following request for information relating to adult autism and learning disability services for the financial year 2025/26 in your local authority.

Question 1

Please tell us the average (arithmetic mean in £ and pence) rate you pay for framework externally provided adult learning disability and autism services (not your in-house services) for each of the service types as follows:

NB If the service for Q1b, Q1c or Q1d is not commissioned on an hourly basis, please provide an estimated average hourly rate based on the average number of hours per week (based on a 14-hour day (98 hours per week) and 10 hour night).

a. The weekly rate for Residential homes (including profound and multiple learning disability (PMLD) services and respite care)

Answer:

Average weekly fee paid (as at end of Nov 2025) = £2,210.27

b. The hourly rate for Domiciliary care
£23.21

c. The hourly rate for Supported living for people with non-complex support needs
£22.83


d. The hourly rate for Supported Living for people with complex support needs
£23.99


e. Please provide your criteria for the application of the complex rate (mentioned in 1d).

Information from the contract service specification particularly 1.12
1.1 The additional standards of care and support over and above the generic specification are included in this specification. The Authorities require Providers to offer the right service to support people in specialist residential services.

1.2 People who require this level of support are often those with the most challenging needs, some of whom may have a history of struggling in the community and may have had repeated admissions into psychiatric hospital care or institutional settings.

1.3 People may have severe and enduring mental health support needs, and whilst living in their own independent settings may have received significant support from mental health services.

1.4 People will be mainly aged 18+ with no upper age limit. If the Provider is registered with the Care Quality Commission to support people who are under eighteen, then people may be supported to transition to adult services.

1.5 People may have complex needs and display behaviours of concern. People may also have needs associated with learning disabilities and / or Autism, mental health diagnosis, past trauma, issues with attachment, and / or personality disorder.

1.6 People may have historical experience of trauma and exposure to adversity, alcohol and substance misuse, periods of homelessness, strained relationships with family, friends, and people they spend time with.

1.7 People may have historical experience of economic and social deprivation, exploitations, abuse because of their mental health support need all of which may have had a profound effect on their wellbeing, ability to trust carers and engage with support.

1.8 People who experience these difficulties may have also had experience of  
living in restrictive environments with limited experiences and opportunities to lead a fulfilling life, leading to further difficulties in being able to cope with 
living an “ordinary” life without a high level of support.

1.9 People may present with a range of varying complex support needs, including severe learning disabilities, diagnosed mental health disorders, aggressive or self-injurious behaviour, and / or behaviour which may lead to contact with the criminal justice system.

1.10 People who are identified as being at risk of their needs and behaviour 
escalating and deteriorating to avoid unnecessary admission in hospital may 
also require this service.

1.11 People may be subject to restrictions and orders that will impact on the           
delivery of their care and support arrangements, e.g., Community Treatment           
Order (CTO), Guardianship and/or MAPPA. This list is not exhaustive. 
Providers are required to work in partnership to manage and support People 
to meet any conditions associated with their treatment in the community.

Two of the most widely used definitions of ‘Behaviours of Concern’ are:

‘Culturally abnormal behaviour(s) of such an intensity, frequency or duration 
that the physical safety of the person or others is likely to be placed in serious jeopardy, or behaviour which is likely to seriously limit use of, or result in the person being denied access to, ordinary community facilities.’

(Emerson, 2001)

Behaviour can be described as challenging when it is of such an intensity, 
frequency, or duration as to threaten the quality of life and/or the physical 
safety of the individual or others and it is likely to lead to responses that are 
restrictive, aversive or result in exclusion.’

(Royal College of Psychiatrists, 2007)

1.12 When these specialist services are suitable for the person this option will be identified by a worker from the Authority making the referral to the services. The focus will be on an enhanced specialist residential care model which will only be engaged when mainstream services cannot provide the support required. Providers offering specialist residential services will be open and transparent from the outset about what care and support can be offered to the Person.

Question 2

Please tell us the average (arithmetic mean as a percentage) annual fee rate uplift (inflationary uplift) you have implemented in 2025/26 for externally provided adult learning disability and autism services (not your in-house services) for each of the service types as follows: 
a. Residential homes (including profound and multiple learning disability (PMLD) services and respite care)
8.0%


b. Supported living
8.11%


c. Day services
7.66%

d. Domiciliary care
8.04%

Question 3 

For question 3, we are asking for two different service fee rates relating to adult learning disability and autism day services.

This relates to Lot 2 of our Day Opportunities Services Framework (Adults with Learning Disabilities and/or Autistic Spectrum Conditions)

Note – responses to Q3i b and Q3ii b (transport) – where transport is provided this attracts separate funding to meet that cost and is not included within the hourly support rates quoted in the responses to other parts of Q3 – those rates are purely for the actual support provided to individuals.  

3i. Supported in a group

a. Please tell us the average (arithmetic mean in £ and pence) rate you pay per hour for someone supported in externally-commissioned day services in a group (for example, the day rate divided by 6 hours + staff and people present)
Average session rate for LOT 2 = £52.57 for 5 hours = £10.51 per hour


b. Do your day services for those supported in a group include transport? Yes/No
Yes
(Note – not all service providers offer transport but some do)

Some providers of day opportunities choose to have transport to the service as part of the contract but is not obligatory or always accepted – Extract from the specification
Transport Provision – (Optional Service) Providers may bid to deliver a complementary transport service. Providers should note that this section of the Specification only applies where as part of the Tender submission, this has been proposed and the Commissioner following an evaluation has accepted such proposal. 
3ii. 1-1 support

a. Again focusing on day services, please tell us the average (arithmetic mean in £ and pence) rate you pay per hour for someone who needs 1-1 support?
Sessional rate (£10.51) + 1:1 support top-up (£12.80) = £23.31 


b. Do your 1-1 support day services include transport? Yes/No

Yes

(Note – not all service providers offer transport but some do)

As 3ib above

Please note: If two staff are supporting up to 8 people, we would expect the hourly rate for the service to be approximately a quarter of the hourly rate for a one-to-one service.

Question 4

Regarding the quality and contract monitoring of your externally provided adult learning disability and autism day services, does the Council currently use, or plan to adopt in the financial year 2025/26, the Provider Assessment and Market Management Solution (PAMMS) or an entirely internal quality monitoring framework?
Please state the name of the system or framework used/planned for use, e.g., "PAMMS," "Internal Quality Framework," or "Combination of PAMMS and Internal System."

No plans to introduce 

You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
