FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, we would like to request the following information. 

1. The number of times between 1st April 2022 and 31st March 2023, or the nearest available twelve-month period, that private bailiffs/enforcement agents have been instructed to enforce debts to the local authority relating to each of the following; 

1. Council Tax 

2. Parking 

3. Housing Benefit overpayments 

4. Business Rates 

5. Commercial Rents 

6. Any other debt types, including any other overpayments. 

By “private bailiffs/enforcement agents” we mean those who are self-employed or who work for private companies, including as high court enforcement officers.  Please include cases where local authority employees have visited a property to enforce a warrant of control.   
	The number of times between 1st April 2022 and 31st March 2023 that private bailiffs/enforcement agents have been instructed to enforce debts 



	Subject of debts
	Data

	a. Council tax
	This is a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.

The information can be found via the following link Council Tax and Business Rate Recovery — Leicester Open Data


	b. Parking
	18,127 (16,933 for Parking and 2,034 for bus lane /gate enforcement)

	c. Housing Benefit overpayments 
	33

	d. Business Rates
	This is a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain. The information can be found at Open Data Council Tax and Business Rate Recovery — Leicester Open Data


	e. Commercial rents
	43

	f. Any other debts, including any other overpayment
	112


 

2. Before seeking a liability order for a resident for Council Tax arrears, do you take any of the following steps? Please indicate the steps you take. 

· Assessment of their income and expenditure, 

· Assessment of whether the resident (or anyone else) in their household is vulnerable,

· Referral to your Council Tax Reduction / Support scheme, 

· Referral to income maximisation, 

· Referral to a free debt advice organisation.  
At every stage of the billing, collection, and recovery process, we encourage customers who are struggling to pay their bills to talk to us. When someone contacts us, we will review their circumstances, including assessing whether any members of the household are vulnerable, and look at ways to reduce the liability or amount to pay.  Full details can be found here: Discounts, exemptions and reductions (leicester.gov.uk).

· Assessment of their income and expenditure, 
· Yes at the point we offer or they apply for Special Payment Arrangement Request. (SPAR)

· Assessment of whether the resident (or anyone else) in their household is vulnerable, Yes on the occasion(s) they contact the service to discuss payment of a debt or tell us of a change in circumstances.

· Referral to your Council Tax Reduction / Support scheme, Advice is offered in all reminder and summons notices

· Referral to income maximisation, Advice is offered in all reminders and summons notices

· Referral to a free debt advice organisation. Advice is offered in all reminders and summons notices

We also support those struggling to pay council tax by:

· Encouraging payment arrangements during the collection and recovery process.

· Encouraging early contact and engagement to enable us to assist in reviewing financial circumstances, and support customers. 

· Working with council taxpayers to identify if there are ways their council tax bill can be reduced.

· Signposting customers to our wider support through our BetterOff website, see Cost of living support (leicester.gov.uk)
· Signposting to customers to debt advice through Citizens Advice.

 

3. Do you signpost residents to one or more free debt advice agencies as part of your Council Tax collections process?  (Yes/No) If so, which charities? 
Yes, we refer residents to Citizens Advice Leicestershire, (Get Advice – Citizens Advice LeicesterShire) and Cost of living support (leicester.gov.uk). See also Further advice (leicester.gov.uk).
4. Have you adopted the Standard Financial Statement as a tool for objectively assessing income and expenditure as part of your Council Tax collections process? (Yes/No) 
The standard Financial Statement is currently utilised in our Business Service Centre (Sundry and exchequer debt plus adult social care debt) and we have plans to roll this tool out to local taxation debt and across the remaining debt recovery.

5. Do you have a formal policy in place for dealing with residents in vulnerable circumstances as part of your collections process for Council Tax arrears? (Yes/No) 
Yes

If so, please may you provide a copy of the policy if it is for public consumption. 
The published policy is at debt-policy-2022.pdf (leicester.gov.uk)
 

6. Do you currently have a policy of exempting recipients of Council Tax Support / Reduction from the use of bailiff action? (Yes/No) 
No, we do not exempt council tax support recipients from enforcement agent action. 
We encourage early contact and engagement to enable us to assist in reviewing financial circumstances, working with council taxpayers to identify if there are ways their council tax bill can be further reduced through council tax discretionary relief, making payments affordable and offering payment plans.

 

7. Have you adopted the Citizens Advice/Local Government Association Council Tax Protocol? (Yes/No) 

No. We currently have no plans to adopt the Citizens Advice Council Tax Protocol. 
We encourage early contact and engagement to enable us to assist in reviewing financial circumstances, working with council taxpayers to identify if there are ways their council tax bill can be further reduced through council tax discretionary relief, making payments affordable and offering payment plans.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
