Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: home to school transport
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. Number of students, split by SEN, Mainstream and other

Answer:
SEN Taxi – approx. 850 
SEN Inhouse – approx. 561 
2. Number of daily return routes, split by SEN, Mainstream and other

SEN Taxi journeys including returns - approx. 1,650 (some students share the taxi).
SEN Inhouse routes 59 daily return routes - approx. 1,122 journeys daily

3. 2022/23 budget (to the nearest £0.5M)

£9.8m
4. 2022/23 over/underspend (to the nearest £0.5M)

Nil spent to date. The above academic year starts in August 2022.
This letter therefore acts as a refusal notice under Section 17(1) of the Freedom of Information Act 2000 because, in accordance with Section 1(1) of the Act, this information is not held by the Council.
5. Do you have an integrated transport unit or does school transport sit alone

School Transport sits separate to the Transport Unit.

6. Do you fully manage your home to school service or do you contract out the management to another company or to operators

This is managed by Leicester City Council

7. What transport management software do you use

The Council does not have a transport management software, it uses a database.

8. What is the size of your home to school transport team, split by grade structure (ie, 1 x manager, 2 x principal officers, 10 x officers, 1 x compliance officer, etc)

Taxi Brokerage Team
1x Senior Brokerage Officer, 5x full time equivalent (FTE) Transport Co-ordinators, 2x Brokerage Finance Officers

Passenger & Transport Services Team (PATS) 
1x Service Manager, 1x PATS Manager, 8x PATS Supervisors, 3.2x FTE Transport Co-ordinators, 57.7x FTE Drivers, 32x FTE Passenger Assistants, 1x Driver/ Banksman. 

9. In which directorate does home to school transport sit

Taxi Brokerage sits in Adult Social Care & Commissioning division
PATS sit in Housing 
10. Do you operate a DPS system or do you allocate certain geographical zones to one or more dedicated operator
Taxi Brokerage team use DPS system
11. Would you like to receive notification when the report is published

Yes 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
