Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: mould complaints in council-run residential care
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. Between 14 June 2017 and 14 November 2022, how many complaints has the council received from council-run residential adult care homes relating to mould and/or damp?
By adults, I mean people aged over-18 but who are not classified as “older people”.

Answer:
We have no adult care homes run by the Council.
2. Between 14 June 2017 and 14 November 2022, how many complaints has the council received from council-run residential children’s care homes relating to mould and/or damp? 

0

3. Between 14 June 2017 and 14 November 2022, how many complaints has the council received from council-run residential care homes for older people relating to mould and/or damp?
Not applicable

 

4. What action was taken in response to each of the complaints? 

Not applicable

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
