FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1.        Incidence of Mould and Damp Reports

How many reported cases of mould and/or damp have been recorded by the council in each of the last three financial years?

1,290 properties for period 2022 – 2023, 

1,167 properties for period 2023 – 2024, 

1,504 properties for period 2024 – 2025. 
The Council responds robustly to reports of damp and mould and is fully up to date with inspecting all reported damp and mould cases. Note the level of reporting equating to less than 9% of Council Housing stock.
2.        Number of Rooms Affected per Reported Case

For each reported case, how many rooms were affected? Please provide data in the following categories:

☐ 1 room

☐ 2 rooms

☐ 3 rooms

☐ 4 rooms

☐ 5+ rooms

☐ Other (please specify)

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format; this data isn’t collated. Staff would be required to trawl through each individual report to establish the number of rooms affected. 

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

3.        Type of Property Affected 

For each reported case, what type of property was affected? Please provide the number of reports by property type:

Again, Section 12 of the Act is applicable, we don’t record in a reportable format whether the properties are houses, maisonettes, bungalows, or flats, 
Staff would need to trawl through each report to pull the information together

We can provide the following information re the number of bedrooms at each property. 

☐ Studio flat

LCC do not have any studio flats. 

☐ 1-bedroom properties
417 properties for period 2022 – 2023, 

350 properties for period 2023 – 2024, 

535 properties for period 2024 – 2025. 

☐ 2-bedroom properties 

298 properties for period 2022 – 2023, 

285 properties for period 2023 – 2024, 

381 properties for period 2024 – 2025. 

☐ 3-bedroom properties
454 properties for period 2022 – 2023, 

447 properties for period 2023 – 2024, 

492 properties for period 2024 – 2025. 

☐ 4+ bedroom properties
47 properties for period 2022 – 2023, 

48 properties for period 2023 – 2024, 

64 properties for period 2024 – 2025. 

☐ Other (please specify)

Bedsit – 

16 properties for period 2022 – 2023, 

10 properties for period 2023 – 2024, 

13 properties for period 2024 – 2025. 

Properties were number of bedrooms not recorded –

60 properties for period 2022 – 2023, 

30 properties for period 2023 – 2024, 

19 properties for period 2024 – 2025. 

4.        Financial Cost of Remediation

What was the total financial expenditure on mould and damp remediation for each of the last three financial years? 

£310,318.45 for period 2022 – 2023, 

£526,023.27 for period 2023 – 2024, 

£347,412.07 for period 2024 – 2025. 

If possible, please provide a breakdown of remediation costs by type of room affected (e.g., bedroom, kitchen, bathroom, living room, hallway).

This information is not held.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held. 

5.        Timeframes for Resolution

What is the average time taken to resolve a reported case of mould and/or damp, from initial report to resolution? What is the longest and shortest time recorded for resolution in the past three years?

337.23 for period 2022 – 2023 – including administration time. 

289.86 for period 2023 – 2024 – including administration time.

148.03 for period 2024 – 2025 – including administration time.

Min 7, Max 589 for period 2022 – 2023 – including administration time.  

Min 7, Max 724 for period 2023 – 2024 – including administration time.

Min 16, Max 406 for period 2024 – 2025 – including administration time.

6.        Repeat Cases

How many cases required repeat interventions after initial remediation work was completed? If available, please provide data on how soon after initial remediation a repeat case was reported (e.g., within 6 months, 6-12 months, 12+ months).

Repeat interventions. 

133 for period 2022 – 2023, 

90 for period 2023 – 2024, 

78 for period 2024 – 2025. 

Again, Section 12 of the Act is applicable, we don’t record the information is a  reportable format.  Staff would need to trawl through each repeat intervention report. 
7.        Data on Scent Detection Research

Has the council undertaken any trials or research into alternative methods of mould detection, such as the use of trained scent detection dogs or air quality monitoring technology? If so, please provide details of any pilot studies, outcomes, and costs incurred.

Not at present. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
