Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: agency staff
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request the following information under the Freedom of Information Act 2000 relating to the use of agency staff in Adult Social Care and Children's Services.

1. Agency spend
Please provide the total spend on agency staffing for the following financial years:

2022/23
2023/24
2024/25 to date) 


Answer:

	2022/23
	7,366,120

	2023/24
	6,058,231 

	2024/25
	5,383,218 

	2025 (April-Oct 25)
	2,646,539 



2. Spend breakdown
a) Spend by staff group, e.g.:
Adult Social Workers
Children's Social Workers
Residential Care Workers
Home Care / Support Workers
Nurses (if applicable)

	Financial Year
	Adult Social Workers
	Children Social Workers
	Residential Support Workers

	2022/23
	705,570
	2,006,664
	153,821

	2023/24
	509,590
	2,000,115
	228,064

	2024/25
	767,991
	2,000,489
	9,630

	2025/26 (Apr. to Oct.)
	442,079
	831,839
	0


The information provided above is based solely on expenditure through Reed, so may not represent total agency expenditure on these roles.

b) Spend by agency/supplier for the same periods.

	
	2022/23
	2023/24
	2024/25
	2025/26

(Apr. to Oct)

	Reed Specialist Recruitment Ltd
	7,042,224 
	5,792,315 
	4,929,480 
	2,415,517 

	UK Care Staffing Ltd
	189,337 
	35,392 
	19,224 
	

	Macildowie Associate Ltd
	65,848 
	184,090 
	280,122 
	153,071 

	Hays Specialist Recruitment Ltd
	39,417 
	29,173 
	40,525 
	24,071 

	The Oyster Partnership Ltd
	24,719 
	10,281 
	
	

	Randstad Public Services Ltd
	1,911 
	
	
	

	Susan Harrigan Speech & Language Therapy Services
	1,484 
	
	
	

	Chartered Institute Of Environmental Health (CIEH)
	800 
	
	
	

	Khuluma Ltd
	789 
	
	
	

	De Montfort Expertise Ltd
	302 
	1,079 
	
	

	Vivid Resourcing, a division of G2V Recruitment Group Limited
	
	
	90,000 
	53,880 

	Precision Resource Group Limited t/a Panoramic Associates
	
	
	22,998 
	

	Miranda Whittaker Independent Social Work Services LTD
	
	3,205 
	
	

	Diversity Social Care Ltd
	
	2,161 
	
	

	Precious Hope Health and Home Care Ltd
	
	655 
	
	

	Adjustments
	-712 
	-120 
	870 
	

	
	7,366,120 
	6,058,231 
	5,383,218 
	2,646,539 


3. Vendor model
Do you use a Master Vendor or Neutral Vendor model for agency staffing in Adult or Children's Social Care?

Master Vendor


If yes, please provide:
The supplier's name
Reed Specialist Recruitments Ltd

The council services in scope (Adults / Children's / both)

Both


Contract start date

17/05/2022


Contract end date (and any extension periods)

16/05/2027


4. Preferred Supplier List (PSL)
Do you operate a Preferred Supplier List (PSL) for agency staff in Adult and/or Children's Social Care?

No


If yes, please provide:
A list of the agencies on the PSL
The original start date of the PSL or framework
The current expiry/renewal date
The procurement route used (e.g. CCS, ESPO, regional framework, own tender)

5. Frameworks / contracts
Please provide details of any frameworks or contracts currently used for the provision of agency staff in Adult and Children's Social Care, including:

Framework or contract name

ESPO MSTAR3


Provider(s) or host authority

Reed Specialist Recruitments Ltd


Start date

17/05/2022


Expiry date

16/05/2027


Any known or planned retender date, if available

N/A


6. Rates
Please provide the current charge rates or rate card for agency staff used in Adult and Children's Social Care, including where applicable:

Qualified Social Workers – Adults (by level if available)
Qualified Social Workers – Children's (by level if available)
Residential Care Workers / Support Workers
Home Care / Domiciliary Care Workers
Nurses (if applicable)

If a full rate card is not available, please provide indicative typical hourly charge rates for the above groups.
	Adult Social Workers
	Children Social Workers
	Residential Support Workers

	£23.92 - £26.06
	£23.92
	0


The figures in the table above are based on rates in October 2025. Two rates are provided for Adult Social Workers due to a higher role which include ‘AMHP’. No rate has been provided for Residential Support Workers since there are none currently in place.

7. Contact
Please provide the role title (not personal contact details) of the officer(s) responsible for:

Agency staffing / workforce commissioning in Adult Social Care

Assistant Director of People & Corporate Services


Agency staffing / workforce commissioning in Children's Services

Assistant Director of People & Corporate Services


Corporate procurement / vendor management for staffing frameworks

Head of Procurement


If possible, please also confirm which team (e.g. Commissioning, Procurement, HR, Resourcing) leads on these arrangements.

HR
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
