FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This is a request for information under the Freedom of Information Act 2000. I am conducting research into rodent infestations across various property types in the UK. This data will contribute to a public interest campaign aimed at raising awareness about property maintenance and public health.

I am requesting the following information relating to rodent infestations within your local authority area, for the calendar years 2023, 2024, and 2025 (or up to most recent data where possible).

Total Number of Residential Rodent Infestations:

Please provide the total number of residential rodent infestations that your council dealt with or responded to (e.g., through direct pest control services, advice, or recorded incidents) for:

- Calendar year 2023

- Calendar year 2024

- Calendar year 2025

Non-Residential Public Buildings

Total Number of Rodent Infestations in Non-Residential Public Buildings:

Please provide the total number of rodent infestations that your council dealt with or responded to within non-residential public buildings owned or directly managed by the council.

- Calendar year 2023

- Calendar year 2024

- Calendar year 2025

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Our computer system does not record/specify whether cases are within residential or non-residential properties.  Staff would need to systematically check each individual addresses to establish the above. 

If you would like any help in refining your request, please do not hesitate to contact us.

We are able to provide the following: 

	Year
	Total Number of Rodent Cases

	2023
	3571

	2024
	3317

	2025 (to date)
	1848


Expenditure on Residential Rodent Infestations:

Please state the total amount of money spent by the council on dealing with residential rodent infestations (e.g., direct service costs, contractor fees, staffing costs specifically allocated to this service) for:

- Calendar year 2023

- Calendar year 2024

- Calendar year 2025

The pest control team provide other treatments other than rodent infestations. We are not able to provide costs for just the cases outlined above.  The following figures are the total cost for the service area. 

	Year
	Expenditure for the pest control service

	2023
	£188,860.87

	2024
	£199,714.91

	2025 (to date)
	£50,707.66


Again, section 12 of the Act is applicable, staff would have to trawl through all case files to establish the specific charges, number of visits etc.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
