FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
For the current financial year and for 21/22 please could you provide:  
  
A.      The median time (in days) taken to assess a referral made to adult social services for an assessment of needs. Please include new referrals as well as re-assessment of existing clients.  
Please see attached spreadsheet. This has been calculated using available data, accepting that the use of ‘single longest wait’ data, which is unreliable, will have minimal impact on the median figure due to volume.  
  
B.      The single longest wait (in days) taken to assess an individual after a referral to adult social services. Please include new referrals as well as reassessments. This should include any support package, whether delivered directly by social services or commissioned by them in any other way.  
The Council’s available report function on this timeframe is not reliable at individual level (a spot check has identified long waits that are due to variable data entry). 
Therefore, the Council would need to check every individual case to ensure the longest reported wait was accurate. Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for Local Authorities is set at £450. 
This represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.
In this instance, the Council estimates that it will take in excess of 2.5 working days to determine appropriate material and locate, retrieve and extract the information in reference to your request. Therefore, this element of your request will not be processed further. 
C.       The median time (in days) taken between the completion of assessment and the start of a service identified within their care and support. Please include new referrals as well as re-assessment of existing clients.   
Please see attached spreadsheet. This has been calculated using available data, accepting that the use of ‘single longest wait’ data, which is unreliable, will have minimal impact on the median figure due to volume.  
  
D.      The single longest wait (in days) between the completion of assessment and the start of a service identified within their care and support. This should include any support package, whether delivered directly by social services or commissioned by them in any other way.  
The Council’s available report function on this timeframe is not reliable at individual level (a spot check has identified long waits that are due to variable data entry). 
Therefore, the Council would need to check every individual case to ensure the longest reported wait was accurate. Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for Local Authorities is set at £450. 
This represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.
In this instance, the Council estimates that it will take in excess of 2.5 working days to determine appropriate material and locate, retrieve and extract the information in reference to your request. Therefore, this element of your request will not be processed further. 
For example:   
21/22  
Median time to assess = 7 days, Single longest wait = 45 days, median time for package to begin 12 days, single longest wait = 30 days  
22/23  
Median time to assess = 8 days, Single longest wait = 67 days, median time for package to begin 13 days, single longest wait = 44 days  
   
  
E.       The number of people who have died awaiting the start of an initial package of social care in 2022/23.   
 
Please note this data includes:
· People in hospital where a support plan has been requested but they have died before discharge (so no start date has been possible) n.22
· People who have died within 2 days of a support plan being approved n.17

Please provide this data in a spreadsheet format such as excel or a .csv file. 
 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
