Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: children’s mental health
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

 

Request 1
I should like to request the following information about the commissioned educational and awareness raising activities and suicide prevention activities aimed at people under the age of 18 in Leicester, which falls within the geographical remit of your organisation. 

I would like to find out the following information about any 
i) educational or awareness raising activities relating to mental health or emotional/psychological wellbeing, or 
ii) suicide prevention activities aimed at people under 18 that you fund in Leicester: 

· The focus of the activity, i.e. mental health awareness raising or suicide prevention  

· The type of activity 

· The intended outcome for the activity 

· The audience for the activity  

· The structure of the activity, i.e. is it one-off or over several sessions

· How many hours does the activity last in total 

· Who delivers the activity 

· The number of times the activity is expected to be delivered in a 12 month period

· The number of times the activity has been delivered in the most recent reporting period (quarter or year) 

· The number of people aged under 18 that can access the activity in a 12 month period

· The number of people aged under 18 that access the activity in the most recent reporting period (quarter or year) 

For each activity, I would also like to request a copy of:
· The safeguarding policy followed 

· The confidentiality policy followed 

· Any position statements on self-determination, decision making and choice

· Any feedback about the activity that can be shared

Answer:
City Psychology Service are funded by the National Health Service Leicester Leicestershire Rutland Integrated Care Board to provide access to short term early intervention psychological support for children and young people presenting with low to moderate psychological and emotional wellbeing needs and increasing capacity to Mental Health Services in the city.

City Psychology Service is funded by the Council to provide Emotional Well-being in Education (EWE) support for children in care to the Local Authority.

All Educational Psychologists as part of their prevention and early intervention work and statutory work for Special Educational Needs & Disabilities (SEND) contribute to Leicester City Council's psychological support and emotional wellbeing needs of children and young people, through consultation, training and information for education staff, parents and carers and direct work with children and young people.

All Psychologists are Registered with the Health & Care Professions Council (www.hcpc-uk.org) and adhere to the Leicester, Leicestershire & Rutland Safeguarding Policy, and Mandatory training requirements.

City Psychology Service are not currently commissioned to provide suicide prevention work for the Local area.

To provide any further level of details would exceed the statutory cost limit prescribed in the Freedom of Information Act

To explain further, Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit and no disclosure will be made in this instance.
The Council also considers that exemption Section 43.2 – commercial interests apply.  Disclosure of the information would, or would be likely to, prejudice the commercial interests of any person (including the authority holding it).

Request 2
I should like to request the following information about the commissioned provision of school nurses in Leicester, which falls within the geographical remit of your organisation. I would like to know this information to understand better the support that is available to people aged under 18 who are experiencing emotional distress and/or at risk of suicide.

Specifically, I would like to know: 
· The number of school nurses that are employed 

· The number of full time equivalent posts the school nurses employed equates to
Current Public Health Nursing (School Nursing) (PHN / SN) Staffing levels (Public Health and Safeguarding):
This service uses a skill mix model and the team is made up of:

· Specialist Community Public Health Nurses (SCPHN)

· Healthy Child Programme Nurses (who are Registered Nurses) (HCPN)

· Healthy Child Programme Support Workers (HCPSW)

· Healthy Child Programme Practitioners (HCPP)  

In order to best meet the needs of children the PHN(SN) workforce model was divided into two strands in October 2019 (for more information see appendix A) with staff rotating annually. The following model is based upon optimal staffing across the workforce.

· Public Health (80% of workforce) 

· Safeguarding (20 % of workforce)

For a long time the service was understaffed, however the decommissioning of 11+ provision in Leicestershire has meant that currently there are no staff vacancies in the PHN(SN) team.  A full team is: 

 

	Revised Service Model Establishment 
	Workforce Plan Establishment

	CTL – Band 7
	1

	Band 7:  Lead practice teacher 5-19
	1

	Band 6:  PHN – S/N
	8.2

	Band 5:  HCPN- S/N
	13

	Band 3:   HCPSW- S/N
	9.5


· The type of support school nurses provide to people under the age of 18 who are experiencing emotional distress or suicidal thoughts/feelings
Year 7, 9 and 11 Digital Health Contact (DHC)
Schools are offered the opportunity to have children participate in a Digital Health Contact (DHC) in year 7,9,11.  This is facilitated in school and is a proactive means to ask young people about their health behaviours and provides universal Public Health advice.  There are key words and phrases that trigger a ‘red flag’, all red flags are triaged by the PHN(SN). This can lead to a Baseline Heath Assessment (face to face in school) and progress to evidence-based interventions of support, safeguarding, or referral to other services (e.g.,CAMHS) as required. 

Triage and Baseline Health Assessments 

All children who are referred to the service are triaged by a PHN(SN), some are provided with advice and guidance and some are invited for a Baseline Health Assessment which includes an assessment of any risks   PHN(SN) use this tool to understand the holistic health needs of a child including physical, social, sexual (where age appropriate to do so) and emotional health.

The contact is in line with the Standard Operating Guidance and the national 0-19 Healthy Child Programme, it uses the ‘Assessment Framework’ upon which the following areas are assessed: 
· Gillick competency of the child or young person/Consent given to complete the assessment. 

· Overview and understanding around confidentiality and when sharing of information would take place. 

· General health needs – including vision problems, registration at a dentist, physical appearance, known medical problems and growth measurements. 

· Family and Environmental factors – who does the child or young person live with, do they get along with the household members, are they supportive, and any concerns about home. 

· Education and Development – including any identified difficulties at school, neurodevelopmental concerns or receipt of any additional support in school. 

· Continence 

· Behaviour – concerns at school or home 

· Emotional health – including a tool to scale how the child or young person feels (this allows identification to monitor the effectiveness of any strategies recommended), friendships, bullying, safe adults to talk to, is a safety plan needed and ensures that full risk assessment of emotional health has been completed (see below). 

· Lifestyle – to include sleep, diet, exercise and substance use 

· Caring responsibilities 

· Gender 

· Safeguarding concerns – including on-line safety 

· For secondary school aged children only – sexuality and relationship explored. 

Alongside the Baseline Health Assessment staff assess for emotional risk or risk-taking behaviours.  This assessment was developed in partnership with CAMHS.  It focuses on the emotional health and includes the following areas: 

· Harm to self – including self-harming behaviours, suicidal intent/ideation or plans, self-neglect or risk-taking behaviours. 

· Harm from others – sexual exploitation risk (past or present), neglect, abuse, bullying or unlawful restrictions (including physical restraint or locks on doors) Living in a home environment where there is domestic abuse (Past or present). 

· Harm to others - sexual assault, violence or aggression towards others, arson, weapons or criminal activity, being a perpetrator of domestic abuse. 

· Signs of risk – Including mental state, social network 

· Protective factors – Emotional Resilience, motivation and engagement with service. 

For each risk assessment the PHNSN/HCPN provides clinical interpretation of any risks identified which includes a record of the risk assessed (Low, raised, High, Increased Safeguarding Risk and Medical emergency).

Between September 2021-2022 745 Triage Assessments and 888 Baseline Health Assessments were completed 

Evidence-based packages of care

Baseline Health Assessments often lead to additional evidence-based care packages in accordance with local care pathways and protocols. Such additional support can be provided over several weeks for identified health issues including emotional health. This work may result in referring to specialist services or the Early Help offer. There are also opportunities to sign post children and young people to evidence-based resources including the Health4 websites and ChatHealth text messaging service

· What channels school nurses use to have contact with people aged under 18, e.g. telephone, text, Whatsapp, email, face to face
Face to face meetings are conducted in person, in school.  In addition the service offers:
Chat Health 

ChatHealth is an award winning, free, confidential text messaging service for Young People and their parents.  Either parent of a school aged child/young person or young person themselves can text at any time and they will receive a reply and support from a PHN(SN).

Since it was created in 2014 ChatHealth has been rolled out to 70 other NHS Organisations meaning that more than 60% of School Nursing services in England, Northern Ireland and Wales offer ChatHealth. This makes it possible for around 2.8 million young people (aged 11-19) and their parents and carers to easily send a message to get confidential help and advice about a range of health and wellbeing issues.

www.healthforkids.co.uk 
Health For Kids is a fun website for primary school aged children (5-11), and their parents, to learn about their health.  Its packed full of fun characters, interactive articles and exciting games to play. In the Grownups area parents and carers can get health information and advice to help keep their children healthy and happy.

Between September 2021-2022 Health For Kids saw 130,594 users (114,060 new users).

Health for Kids was pioneered by LPT and has been rolled out to11 other NHS Trust.

www.healthforteens.co.uk 
Health For Teens is a website for young people aged 11-19 about everything they want to know about health.  It features bite-size information on a range of physical and emotional health topics, with engaging and interactive content such as movie clips, audio snippets and quizzes.

The ’your area’ section brings local information to teenagers including advice, articles, events and helps them to find the right local support services.

Health for Teens was pioneered by LPT and has been rolled out to13 other NHS Trust.

The Healthy Together digital offer, including the websites, won the overall award at the 2020 Forward Healthcare Awards. For more information on ChatHealth, Health for Kids, and Health for Teens please visit https://impacts.dhtsnhs.uk/
· Any structured educational or awareness raising activities that school nurses undertake with people under the age of 18 in relation to mental health or emotional/psychological wellbeing
As above, for more detailed information please contact the Provider: Leicestershire Partnership NHS Trust.

· Any structure suicide prevention work that school nurses undertake with people under the age of 18
As above, for more detailed information please contact the Provider: Leicestershire Partnership NHS Trust.
· If there are any school nurses who have a specific remit covering: 

1. mental health

2. suicide prevention, and/or 

3. support for people under 18 who are experiencing suicidal thoughts/behaviours 
Public Health Nurses (School Nurses) deliver a holistic support service to all children and young people they see, as often needs emerge through their time together. 

· If available, the number of people under 18 that have received support for: 

1. mental health problems

2. emotional distress, and/or 

3. suicidal thoughts/feelings from a school nurse in the most recent reporting period (quarter or year)
This figure is not routinely held by Leicester City Council, please contact the Provider: Leicestershire Partnership NHS Trust. This is therefore a refusal in accordance with Section 1.1. of the Act, information not held by the Council.
· If available, the number of people under 18 who were provided with crisis support from a school nurse in the most recent reporting period (quarter or year) 
As above, this figure is not routinely held by the Council, please contact the Provider: Leicestershire Partnership NHS Trust.

For each school nurse in Leicester, I would also like to request a copy of their:

· Safeguarding policy

· Confidentiality policy 

· Policy statement in relation to capacity, decision making and choice

As above, please contact the Provider: Leicestershire Partnership NHS Trust at www.leicspart.nhs.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
