Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: domestic abuse
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please could you provide the following data:
· Average waiting time for victims of domestic abuse and violence who have requested support services commissioned by your council between the years below. Please categorise the data by the types of domestic abuse and violence support services your council commissions (e.g. refuges, counselling).

· Feb 14 2020-Feb 14 2021

· Feb 14 2021-Feb 14 2022

· Feb 14 2022-Feb 14 2023
Answer:
We do not require average waiting times for victims of domestic abuse from the commissioned support services. Our performance workbooks align with the financial year: 1st April to 31st March.  
This letter therefore acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.

· Please also provide a list of charities or organisations currently commissioned by your council.

In relation to domestic abuse:
· Living Without Abuse

· Freeva

· Women’s Aid Leicestershire Limited

· Panahghar Safehouse

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
