Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: social media intelligence
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:


1. Please inform us if, further to a court order and/or Home Office instruction, you have conducted a review of an individual's social media or other communications or downloaded data for the purposes of an age assessment in the immigration context.


Answer:

Leicester City Council have not reviewed an individual’s social media or downloaded data for the purposes of an age assessment further to a court order and/or Home Office instruction.

2. (a) Please confirm whether the individual is always present when the review is conducted and


(b) whether they are accompanied by their legal representative or an appropriate adult.

3. Please clarify if you record these requests in such a way that you can give figures for the amount of age assessments conducted by your local authority that involve reviews of social media or other communications or downloading of data. If you do record them in a way that means you can provide figures, please confirm the number of age assessments conducted that involve a review of an individual's social media in the last 12 months.

4. Please could you provide us with the relevant guidance and/or policy in relation to these requests for age assessments that involve reviews of social media or other communications or downloading data.

5. Please can you provide us with a copy of the Data Protection Impact Assessment if you have conducted one (DPIA).

6. Please confirm the legal basis you rely upon when seeking to obtain disclosure of social media and messenger (such as WhatsApp, Facebook Messanger, Viber etc) log in details or other communications for age assessment for immigration purposes.

7. Please provide us with any training materials relevant to the above issues.
Not applicable in respect of Qs 2-7
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
