FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. The Head/Manager of Digital Transformation or IT Business Applications or IT Business Manager, their contact details including telephone number and email address.
Carl Skidmore. Chief Digital Data and Technology Officer

Carl.Skidmore@leicester.gov.uk 0116 454 1000.
2. Details of your current licensing platform including expiry date, contract cost and duration of the contract. The examples of the licensing that I am referring to are premise, HMO, taxi, alcohol, TENs, etc . So the licensing platform is the software you use to manage customers applications unless of course you use Word or PDF or Gov.UK forms.

The team use current Lalpac under the Idox Cloud Contract which also covers the wider regulatory services modules. The contract term is 4+2+2+2 years commencing May 2021, with an ultimate end date of May 2031. Annual Cost is £99K  

3. who is responsible for the contract and their contact details including telephone number and email address

Sean Atterbury. Director Neighbourhood & Environmental Services 
Sean.Atterbury@leicester.gov.uk 0116 454 4099
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
