Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: home maintenance and improvements
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to know the number of complaints received by the Local Authority’s Trading Standards service relating to Home Maintenance and Improvements; broken down by breach type (Case Codes): 1) Criminal 2) Civil”.
Received between 19/8/2024 – present.

Answer:

We do not have details available of any data pre-November 2024 when we stopped using the Uniform database.  We are unable to access the raw data for any period before at this time.  This is therefore information not held and we are advising you in accordance with section 1.1 of the Act.
The following therefore relate to data collected from post November 2024 to date.

We have since November 233 records of complaints recorded against the code for builders.  These are not sub classified and we cannot determine without reviewing each one manually whether it relates to civil or a criminal breach. At 10 minutes per complaint, it equates to just over 38 hours of an officer’s time to review these.  
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit. You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.
Secondly, I would also like to know the number of complaints within the same time period received by the Local Authority’s Trading Standards service relating to Home Maintenance and Improvements that were classified as "Suspected Scam/rogue trader".

During the same period we received 6 complaints that are recorded as scams and which relate to home improvement work.  It is possible that some of the building complaints were also scams but have been coded to building.

Thirdly, can you also tell me how many Trading Standards officer(s) you have in your authority.
We currently have 5 officers in our team.

Fourthly, I also want to know many traders within the home maintenance and improvements sector have been subjected to successful prosecution during the time frame above.

No prosecutions have been undertaken during this period.


You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
