FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
If any individual query would involve work beyond the permitted allowance, then please explain why, and move on to the next one, instead.

1. Please provide a list of your bus gates, using the names in their Traffic Regulation Orders. 

2. For each bus gate, please state whether you consider it to be:
- a one way bus gate with no opposing lane
- a one-way bus gate in a two-way road
- part of a two-way bus gate (sharing with which other?)
- or some other type (please specify)

3. For each bus gate, please indicate which vehicles are permitted.

4. For each bus gate, please state:
a) the length in metres of the bus gate, as specified by its TRO
b) the width of the bus gate's lane
c) whether the bus gate is on a junction's major or minor road
d) the speed limit of the road
e) and, if known, the 85th percentile speed of private cars

5. For each bus gate, please state the dates, and the names/numbers, of: 
a) the Experimental Traffic Regulation Order
b) the Permanent Traffic Regulation Order
c) any additional / amending TROs
d) and provide all of these TROS, or links to where they can be found online.

6. For each bus gate, please state the number of comments/representations received during the consultation period, with whatever breakdown is available, of support and objections, etc.

7. For each bus gate, please provide the dates of: 
a) the bus gate “going live”
b) the first warning letters
c) the first Penalty Charge Notices
d) and, if this bus gate has been decommissioned, then please give that date

8. For each bus gate, please state the number of PCNs issued in each calendar year, from when it was launched, to the end of 2023.

9. For each bus gate, please indicate which upright signs stand at its entrance, eg:
- “Bus Route” sign 953 (what diameter, how many, which variant?) 
- “No Entry” sign 616 (what diameter, how many, which exception plate?)
- or a combination (specify left, right, middle, if any are on bollards, etc)

10. For each bus gate, please indicate what additional measures are in place, and whether each of these was part of the original installation, or added at a later date (in which case, when?)
a) “BUS GATE” road marking 1048.5
b) a broken line at the entrance (1010, 1009A, or other?)
c) if a broken line is present, would it be there anyway, due to the type of junction?
d) a solid line, between the bus gate and the opposing lane (1049A, or other?)
e) painted arrows, to turn left or right
f) “Camera” sign(s) (is it diagram 878, what size, is there a legend, if so which one?)
g) the “Only” plate, beneath 953 signs
h) advance direction sign(s) (how many?)
i) distance plates on advance direction signs, indicating how far to the restriction
j) a traffic island
k) coloured road surfacing (entrance only, or full length?)
l) backing boards for signs (yellow or grey?)

11. For each bus gate, if the authority has a special dispensation from the Secretary of State, to deviate in some way from the TSRGD or Traffic Signs Manual, then please provide details.

12. For each bus gate, if the authority notified satnav companies of the new restriction, then please provide:
a) a list of those companies;
b) the dates when they were informed.

13. Please provide a sample copy of the Penalty Charge Notice which is issued to motorists. 
If it has changed in any way since the bus gates were created, please include all variants, and indicate the date ranges when each was used.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format.  Officers would need to identify the TRO orders and cross reference these with amendments and review all experimental orders. Officers would need to attend each site to identify appropriate length and width of the bus gate etc. This part alone would require many hours, possibly weeks, of officer time.  As the request exceeds the appropriate limit, the Council is not obliged to proceed further.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.
As per our duty to advise and assist (Section 16 of the Act) we can confirm that the following information is publicly available.

Data regarding the number of PCN’s issued can be found here; Explore — Leicester Open Data  and the following link provides details of the advance signage; 
Bus Lane Enforcement - Enforcement Points — Leicester Open Data
If you would like any help in refining your request, please do not hesitate to contact us.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
