Freedom of Information Act 2000/Environmental Information Regulations 2004

Your request for information has now been considered and the Council’s response to your questions is shown below.
Please could you provide the following information on Disabled Facilities Grants (DFGs) or similar grants provided under your discretionary Housing Assistance Policy:


1a. The total number of referrals from occupational therapists received for home adaptations in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021?
1. 2018/19 – 248

2. 2019/20 – 302

Figures for 2020/21/22 have not been finalised or submitted to the Department for Communities and Local Government (DCLG) at this time. Therefore, this information is exempt as it is intended for future publication in line with S22 of the Act.  This letter acts as S17 refusal notice in respect of this part of your request.


1bi. The total number of households means tests completed for home adaptations in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021?

We do not record this data as means testing is based on if a service user is on a passported benefit or not, therefore, we have never been requested to collect and record this data.  This letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
1bii. How many potential applicants did not proceed with making a grant application following a means test in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021?

The only data for means testing that we do have is from our cancellation data, and therefore I have provided this only.

1. 2018/19 - 22

2. 2019/20 – 17

Figures for 2020/21/22 have not been finalised or submitted to the Department for Communities and Local Government (DCLG) at this time. Therefore, this information is exempt as it is intended for future publication in line with S22 of the Act.  This letter acts as S17 refusal notice in respect of this part of your request.

1c. The total number of formal applications received for home adaptations in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021?

See the response to question 1a.

1d. The total number of formal applications approved in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021?

    1.  2018/19 – 248

3. 2019/20 – 187
Figures for 2020/21/22 have not been finalised or submitted to the Department for Communities and Local Government (DCLG) at this time. Therefore, this information is exempt as it is intended for future publication in line with S22 of the Act.  This letter acts as S17 refusal notice in respect of this part of your request.

1e. The total number of grants completed in the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021?

1. 2018/19 - 220

2. 2019/20 - 175

As above.

For the questions below, please could you specify which average measure you are using, whether it is median or mean. However, the median would be preferable.

2a. What was the average number of working days from first contact for someone to receive an initial assessment from an occupational therapist (or similar person) in each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021?

2b. What was the average number of working days between someone receiving an initial assessment from an occupational therapist (or similar person) and the date of

the referral to the housing department/ district council in each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021?

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This information is not recorded in a reportable format.  Staff would be required to trawl through service user records to establish when referrals were made and initial assessments were carried out.  This would then need to be repeated for the referral period to Housing.  This would require several days of officer time.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.


2c. What was the average number of working days between the date of the referral to the housing department/ district council and the date of the formal grant application in each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021?
1. 2018/19 – information was not recorded in this format in 2018/19, therefore This letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
2. 2019/20 - the only data that is collected is for the average number of working days between the date of receipt of the formal application and the date of approval -13 Days
Figures for 2020/21/22 have not been finalised or submitted to the Department for Communities and Local Government (DCLG) at this time. Therefore, this information is exempt as it is intended for future publication in line with S22 of the Act.  This letter acts as S17 refusal notice in respect of this part of your request.



2d. What was the average number of working days between the date of
receipt of the formal application and the certified/ completion date of installing the adaptations in each of the financial years 2018/19, 2019/20, 2020/21 and 2021/22 until 30th September 2021?

1. 2018/19 - the only data that is collected is for the average number of working days between the date of approval and the certified date of installing the adaptations – 75 days
2. 2019/20 - the only data that is collected is for the average number of working days between the date of approval and the certified date of installing the adaptations – 94 days
Figures for 2020/21/22 have not been finalised or submitted to the Department for Communities and Local Government (DCLG) at this time. Therefore, this information is exempt as it is intended for future publication in line with S22 of the Act.  This letter acts as S17 refusal notice in respect of this part of your request.


3a. If the council is currently using its discretionary powers to provide additional funding in addition to the maximum DFG amount, please state what the new figure is and what legislation has been used to increase the figure.

Yes, we have used our discretionary powers.  We have used our general fund budget setting process.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
