Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: OKEachDay service
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Have you in the past or, do you currently, allow as eligible for Housing Benefit or Universal Credit the “OKEachDay” service provided by:

Alertacall Ltd
45 Crescent Road
Windermere
LA23 1BL

The OKEachDay service requires that a tenant/resident presses a button each day before an agreed time to check that the tenant/resident is okay.

Answer:

Leicester City Council has not encountered the “OKEachDay” service provided by Alertacall Ltd within any supported accommodation schemes in the city. As such, the Council has not made any decision in relation to allowing or disallowing this service and therefore holds no records of a decision date or reasons.
This letter therefore acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
If you do allow OKEachDay, can you tell me the date of that decision and why?
If you do not allow OKEachDay, can you tell me the date of that decision and why?

Regarding how Universal Credit may treat this type of service, this falls under the responsibility of the Department for Work and Pensions (DWP). You may wish to direct this part of your request to them.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
