Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: complaints relating to second homes
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please include the following information for the following financial years, 2023/24 and 2024/25, 2025/26 to date:

· The number of complaints received by the council relating to second homes. 

· If recorded, a breakdown or summary of the types of issues raised in these complaints (e.g. disputes over second home classification, objections to second home premiums, requests for reclassification as sole or main residence, etc.)

· Please include any copies of any complaints (with redactions made to ensure confidentiality is maintained).

Answer:

We do not record complaints under the theme of second homes.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
