Freedom of Information Act 2000/Environmental Information Regulations 2004 
re: care leavers
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

All questions below refer to:
- Care leavers who are 16 to 25-year-olds
- Live in your local authority area
- Data from the last financial year

1. How many care leavers currently live in your local authority area?

Answer:

246

2. How many care leavers are in semi-independent or independent living?
Such as supported housing, rented accommodation

151

3. How many care leavers ceased receiving support from the local authority?

246

4. Does your local authority provide care leavers with any kind of help to manage their personal finances?
Tick ONE that applies

• Yes
• No

If “Yes”, please go to 4.1

If “No”, please go to 5.

4.1 In the last financial year, how did your local authority support care leavers to manage their personal finances and how many care leavers received this type of support?

• From a local authority employee: ____
Such as: Personal Adviser, case worker, social worker, LA employed youth worker

Care leavers are supported with their finances via their pathway planning process which are drawn up by our Personal Advisers. 
Total of 246 care leavers received this support.  

• From an outside organisation: ____
Such as: specialist charity, Jobcentre Plus, non-LA employed youth worker

• Both the above: ____

4.2 If support is provided by a local authority employee, what training and support do they get for helping care leavers manage their personal finances?

Via the DWP/Our own Benefit Support Team/Outside Agencies/Team Meetings/Team Training days.

4.3 If support is provided by an outside organisation, do you commission this work? If yes, what commissioning framework do you use to outsource the work?

No

4.4 If support is provided by an outside organisation, which organisation(s) do you use?

N/A

4.5 If support is provided by an outside organisation, how much money did your local authority ring-fence for commissioning this work in the last financial year?

N/A

4.6 Which of the following topics does your local authority and/or outside organisation(s) cover when helping care leavers manage their personal finances?
Tick ALL that applies

• Junior ISAs or Child Trust Funds   P
• Tenancy agreements: Rights & Responsibilities   P
• Cost of moving in   P

• Avoiding eviction   P
• Paying household bills   P
• Choosing utility providers   P
• Banking – Accounts & Savings   P
• Borrowing safely   P
• Budgeting – Weekly & Monthly   P
• Spending habits – Good & Bad   P
• Shopping – Offers, consumer rights   P
• Benefits – Entitlements & Universal Credit   P
• Online safety and spotting scams   P   
• Risks of money-muling   P
• What's next – Planning for the future?   P
• Getting identification (NINO, passport)   P
• Other, please state ____________

4.7 Is it mandatory for care leavers to complete a course in managing personal finances?
Tick ONE that applies

• Yes, for all
• Yes, for some
• No

4.8 Of care leavers who were mandated to complete a course on managing personal finances, how many completed the course?

N/A

5. What other support and entitlements can care leavers apply for from their local authority?
Such as: care grants, exceptional financial support in emergencies, free bus pass

Leaving care grants, exceptional financial support in emergencies, free bus pass, clothing for work, interview clothing, rail travel, laptops, rent in advance payments, personal allowance payments in lieu of benefits, university package which includes funding of accommodation, course materials, laptops.

6. Which care leavers are exempt from paying council tax?

All our care leavers are exempt from paying council tax.

If any care leavers pay council tax, please go to 6.1

If all care leavers are exempt, please go to 7.

6.1 How many care leavers accrued council tax arrears in the last financial year?

6.2 What was the average amount of council tax arrears that care leavers accrued in the last financial year?

7. How many care leavers accrued rent or service charge arrears in the last financial year?

82

7.1 Of those who accrued rent or service charge arrears in the last financial year, what was the average amount accrued?

£5330 approx.

8. How many care leavers were served an eviction notice in the last financial year?

None

9. How many care leavers were evicted from their (LA provided) accommodation since mid-June 2021?

None

10. How many care leavers were evicted from their (LA provided) accommodation in the financial year 2018-2019?

None

11. What implications does eviction have for a care leaver when applying for future social housing?

Care leavers are not evicted from Leicester City Council properties.  If they were, then they could be barred from the housing list up to 12 months. 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
