FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
This is a request for information under the Freedom of Information Act 2000 regarding resident-to-resident harm in residential care settings. (FYO: resident-to-resident refers to any harm/abuse inflicted on one resident by another resident).

Please can you provide relevant data for the following:

Please note that the category descriptions used are not official recording categories.  A staff member has trawled through all the complaints/concerns received in 2021 and broken down the numbers into the types below.

Alleged Abuse – Altercation (This category is used when it is unclear if the altercation was physical or verbal – e.g. often the case notes will just record “Altercation between residents”)

Alleged Abuse - Bullying

Alleged Abuse - Financial

Alleged Abuse - Physical

Alleged Abuse - Physical & Verbal

Alleged Abuse - Physical (attempted)

Alleged Abuse - Sexual

Alleged Abuse - Sexual (attempted)

Alleged Abuse - Threatening Behaviour

Alleged Abuse - Verbal

Alleged Inappropriate Sexual Contact (This category is used when it is unclear if the sexual contact was consensual or not)

1) The total number of adult safeguarding concerns/complaints your council received regarding resident-to-resident harm/abuse in residential care settings in 2021.
153

If possible, please could you provide: 

- The total number escalated to section 42 enquires
44.

- A brief description of the nature of the concern/complaint (i.e sexual abuse)

	Detail of Concern 
	No. of Cases
	Escalated to section 42 enquires

	Alleged Abuse – Altercation
	11
	3

	Alleged Abuse - Bullying
	1
	1

	Alleged Abuse - Financial
	1
	1

	Alleged Abuse - Physical
	106
	27

	Alleged Abuse - Physical & Verbal
	5
	1

	Alleged Abuse - Physical (attempted)
	3
	1

	Alleged Abuse - Sexual
	10
	3

	Alleged Abuse - Sexual (attempted)
	2
	1

	Alleged Abuse - Threatening Behaviour
	3
	1

	Alleged Abuse - Verbal
	5
	2

	Alleged Inappropriate Sexual Contact 
	6
	3



You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
