FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Specifically, I would like to request:
1. The number of pest control call-outs in each postcode area you cover (e.g., LE1, LE2, etc.) during the calendar years 2024 and 2025.
The below table includes the number of service requests per pest species, broken down by post code area between the dates of 1st January 2024 and the 14th November 2024.

	Pest Type
	LE1
	LE2
	LE3
	LE4
	LE5
	N/A
	Grand Total

	Ants
	1
	8
	0
	6
	1
	0
	16

	Bedbugs
	51
	94
	26
	40
	18
	0
	229

	Cockroaches
	1
	28
	10
	17
	10
	0
	66

	Fleas
	2
	12
	17
	10
	8
	0
	49

	Foxes
	0
	0
	2
	0
	0
	0
	2

	Voles, squirrels and other mammals
	0
	7
	3
	5
	6
	0
	21

	Mice
	17
	93
	128
	203
	106
	3
	550

	Pigeons
	9
	2
	0
	3
	0
	0
	14

	Rats
	114
	487
	407
	673
	722
	20
	2423

	Wasps
	2
	36
	35
	18
	48
	5
	144

	Other insects
	2
	4
	5
	4
	3
	2
	20


Information from the 14th November 2024 is not recorded at postcode level.  The table below completes the figures upto the 31st December 2024

	Pest Type
	Total 

	Ants
	0

	Bedbugs
	48

	Cockroaches
	8

	Fleas
	2

	Foxes
	0

	Voles, squirrels and other mammals
	0

	Mice
	54

	Pigeons
	0

	Rats
	292

	Wasps
	2

	Other insects
	0


2025 

1st January 2025 - 4th November 2025

	Pest Type
	Total 

	Ants
	21

	bedbugs
	91

	cockroach
	32

	fleas
	13

	Flies
	3

	Insects
	4

	Mice
	358

	Pigeon
	4

	Rat in
	701

	Rat out
	631

	Squirrel
	14

	wasp
	35


Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

From November 2024, Leicester City Council does not hold the information requested in a reportable format; this data isn’t collated. Staff would be required to trawl through each reported incident, extract the location data and further compile this information into postcode or ward. Therefore, we estimate that locating, retrieving, and extracting this information would take significantly more than 18 hours of officer time and the request exceeds the appropriate limit of the Act. 

If you would like any help in refining your request, please do not hesitate to contact us.

2. A breakdown of these call-outs by type of pest, including but not limited to rats, mice, squirrels, fleas, bedbugs, cockroaches, wasps, and other pests, for each postcode area.
Please see the response to question 1 above.

If postcode-level data is not recorded, I would be grateful for the most detailed breakdown available, including by street, ward, or other geographic unit, and in electronic format if possible.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
