FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request information under the Freedom of Information Act 2000 regarding any scheme(s) for concessions or discounts that you provide to residents on the basis of their receipt of certain benefits or other status. This request concerns additional passported benefit schemes run at the discretion of the council outside of their statutory duties.

Specifically, I would like to know:

Eligibility for schemes 
Please list the full range of qualifying benefits or statuses that grant eligibility for the scheme(s) or specific goods or services within the scheme(s), including but not limited to:

· Attendance Allowance

· Asylum seekers status

· Carer’s Allowance

· Child and Working Tax Credit

· Council Tax Support

· Disability Living Allowance

· Employment Support Allowance (ESA)

· Free School Meals

· Housing Benefit

· Incapacity Benefit/Severe Disablement Allowance

· Income Support

· Jobseekers Allowance

· Looked after children/care leavers

· Pension Credit

· Personal Independence Payment (PIP)

· Refugee status

· Universal Credit

· Veterans

Details of schemes
Please provide full details of the discounts, concessions and benefits available via the scheme(s), including both those directly provided by the council and those available via third parties. Please specify the following:

· Any membership or administration cost to the individual for access to the scheme(s)

· Details of the goods or services available

· Price paid by the claimant and amount of the discount for each item (including if free)

· Value of the item at full price to those not eligible for the scheme(s)

This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain.  

· Council Tax Support Scheme – full details of eligibility criteria, including qualifying benefits and household circumstances, are available on our website:
Council tax support
· Council Tax Discounts, Exemptions & Reductions – outlines various reliefs including support levels
Discounts, exemptions and reductions
· Discretionary Council Tax reductions (Section 13A(1)(c)) – policy information is available here:
Council tax discretionary relief scheme 2025-26
· Household Support Fund (HSF) – information on eligibility, application routes and schemes supported through HSF is published here:
Household Support Fund
· Free School Meals – eligibility criteria are set nationally and explained here:
Free school meals
· Leisure centre concessions – eligibility for reduced fees and charges for residents in receipt of certain benefits is published on our Active Leicester site:
Memberships
· Other Financial Support Overview – includes schemes like Household Healthy Start, etc.

Other financial support
These sources set out the principal “passported” benefits and statuses which provide access to discounts or concessions, and details of the goods or services covered.

Administration of schemes
Please provide details about the uptake, administration and cost of the scheme for the last five years for which information is available, including: 

· Total uptake of the scheme(s) as a whole 

· Uptake of individual goods and services within the scheme(s) 

· Numbers for each qualifying benefit or status used to access the scheme(s) 

· Eligible population within the local authority area for the scheme(s), including eligible benefit caseload numbers or numbers of those with certain statuses

· Number new applications to the scheme(s) and renewals for each year

· Total cost of scheme(s) to the council 

· Cost of individual goods and services within the scheme(s) to the council, including payments to third parties for their concessions

· Administration cost of running the scheme(s)

Please provide numerical information in CSV/Excel form where possible. If some of the requested information is not held, please provide the parts that are available and confirm what is not held. If my request is likely to exceed the cost/time limit, please let me know how I could narrow it to fall within the limits.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Your request for detailed breakdowns of each scheme is not held in a single system and would require collation from multiple service areas, cost centres, contract monitoring returns, and finance systems.  Officers would need to Identify and extract data for each of the five financial years requested. Break down expenditure between in-house provision and voluntary/community/partner provision, NHS/public health contributions and, individual grant streams etc. Therefore, we estimate that locating, retrieving, and extracting this information would take significantly more than 18 hours of officer time and your request exceeds the appropriate limit of the Act.

If you would like any help in refining your request, please do not hesitate to contact us. Within the cost threshold, we may be able to provide high-level spend figures where these are already monitored corporately

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
