FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to make a request under the Freedom of Information Act into noise complaints and subsequent actions taken by your council.

1. How many statutory nuisance complaints did your council receive for noise caused by neighbours over the following time periods? 
· 2018/19 – 2283 Initial domestic noise complaints (including music, alarms, people noise, dog barking)

· 2019/20 – 2110 Initial domestic noise complaints (including music, alarms, people noise, dog barking)

· 2020/21 – 2784 Initial domestic noise complaints (including music, alarms, people noise, dog barking)

2. How many resulting noise abatement orders did the council issue in the following periods?
· 2018/19 – 36 abatement notices served re domestic noise
· 2019/20 – 40 abatement notices served re domestic noise
· 2020/21 – 40 abatement notices served re domestic noise
3. How many fines were given out for broken noise abatement orders in the following periods?
· 2018/19 – 1 prosecution taken resulting in £2,643.80 fine in total

· 2019/20 – no prosecutions taken so no fines 

· 2020/21 – 3 prosecutions taken resulting in £3,986 fines in total
4. What was the total value of these fines? 

· 2018/19

· 2019/20

· 2020/21
Please see the response to question 3 above.

Please note: 

· The Noise and Pollution Control Team serve informal warning letters after witnessing the first noise nuisance. An abatement notice is usually served after a further noise nuisance is witnessed from an address.

· Breaches of an abatement notice usually result in a warrant being sought from Leicester Magistrates Court and subsequent seizure of noise equipment rather than prosecution

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
