Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: potholes
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
• the number of potholes reported in the last 3 years. Please provide the figure for each year (2020, 2021, and 2022.)

Answer:

2020 – 989  

2021 – 1080  

2022 – 717  

• the combined width of the potholes in meters for each year, again (2020, 2021, and 2022.)

The Council is unable to provide combined width of potholes.  The system used does not allow for the reporting of the data asked for easily.  It would involve opening every single pothole record for the 3 years to get to the width data and then collating that information. At between 2 minutes per record, it would equate to over 90 hours work.  
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under Section 17(1) of the Freedom of Information Act, because under the provisions of section 12(1) of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine your request by narrowing its scope by being more specific about what information you particularly wish to obtain, including any dates or period of time relevant to the information required. We do have a duty to advise and assist you in refining your request under Section 16 of the Act so please don’t hesitate to contact us if you need help in refining your request.

• the average time in calendar days it takes to repair the potholes for each year (2020, 2021, and 2022.)

Information below is held by working days: 
2020
14.5  
2021
13.8 
2022
12.4
• how much is spent on repairing potholes each year? Again, (2020, 2021, and 2022.)

This information is for financial years: 

2019/20
£645,619  

2020/21
£658,691  

2021/22
£888,895

• total number of potholes reported to your authority, since you began recording this data. 

Since 01/08/2008 – 31/3/2023
17535  

• how much money has been given to drivers as compensation due to poor road conditions in the past (2020, 2021, and 2022.)
This information is for financial years 
2019/20
£1900  
2020/21
£1731  
2021/22
£175
You may re-use the information under an Open Government Licence.
