FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
 
We are interested in supporting highway authorities with their Section 278 and Section 38 works under the Highways Act 1980. To better understand the current landscape and explore potential collaboration opportunities, we kindly request the following information:

1. The total number of outstanding Section 278 and Section 38 works applications currently under your authority's review.

Answer:
The number of known Section 38 and Section 278 applications which we have received prior to February 2023 regardless of whether they are completed or adopted is 4.
2. The average or approximate processing times for Section 278 and Section 38 works applications, including the time taken for approvals.

We do not hold any data on approximate approval rates for Section 38 or 278 applications. Under S1.1 of the FOI Act this is information not held.
3. The average or approximate approval rates for Section 278 and Section 38 works applications in the last 12 months.

We do not hold any data on approximate approval rates for Section 38 or 278 applications. Under S1.1 of the FOI Act this is information not held.
4. The contact details (names, positions, and email addresses) of key personnel responsible for managing Section 278 and Section 38 works within your authority.

Personal data is not released under Section 40(2) of the FOI Act. Any enquiries for Section 38 and 278 work should be addressed to the following email address. highwaysdc@leicester.gov.uk
5. Details of the fees and charges associated with Section 278 and Section 38 works approvals.

Under S21 of the FOI Act (accessible elsewhere) details of our fees for Section 38 and 278 work can be found on the following website. Roads and pavements (leicester.gov.uk)
6. Any available performance metrics related to Section 278 and Section 38 works, such as processing times, compliance rates, and customer satisfaction levels.

We do not hold performance data on relating to Section 38 or 278 work. Under S1.1 of the FOI Act this is information not held.   
7. Summary/bullet point information about any challenges faced by your authority in managing Section 278 and Section 38 works.

We do not hold any data on challenges faced by the authority whilst managing Section 38 and 278 work. Under S1.1 of the FOI Act this is information not held.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
