Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Nursery Safeguarding 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

Please provide the following information concerning abuse or neglect in nurseries for each of the last five financial years, including 2023/24.
1/ Please provide a list of all safeguarding referrals (typically known as section 47 referrals) relating to alleged abuse or neglect in nurseries for each year. Please provide the following break down for each one:

a) Year
b) Nature of abuse i.e. neglect/ physical abuse/ sexual abuse
c) Brief description of allegation i.e. child was struck on the head by staff member recorded on CCTV
d) Whether there was a LADO referral or not
e) Outcome of investigation into incident (make clear who carried it out): i.e. substantiated 
f) Whether there was a complex abuse investigation (typically carried out by the local authority and police)

Answer:
Please see information in the table below. These are not all section 47 enquiries; they are referrals to LADO to consider safeguarding.  We are not able to provide the section 47 data within the statutory cost limit prescribed in the FOI Act which is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information. 

You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.

	Year-1st April to 31st March
	safeguarding referrals (typically known as section 47 referrals) relating to alleged abuse or neglect in nurseries for each year
	Nature of abuse
	Brief description of allegation
	LADO referral 
	Outcome of investigation and by who

All determined by LADO processes 
	Was there a complex investigation 

	2019/20


	18
	Physical -14

Sexual -2

Emotional 1

Neglect 1
	· Parent concerned about staff conduct in nursery and alleges that child has once said that she was hit

· Children have alleged being exposed to domestic abuse -parent is nursery worker

· parent said that a staff member hit her child on the arm

· nursery nurse alleged to have assaulted child relative

· Nursery Nurse scratched child’s face

· Staff or parent at the setting alleged to have assaulted children on day trip 

· Child has alleged that nursery worker hurt him

· Child states worker asked him to pull his trousers down.

· Worries that nursery officer neglecting own child

· Nursery staff alleged to have assaulted child

· Allegation that Nursery Officer kicked child

· Allegation unreasonable discipline at the nursery 

· Concerns that child has marks to bottom

· Concerns that child may have been handled with force.

· Allegation that child has a fracture after attending Nursery

· Concern about relationship of a nursery nurse

· Allegation member of nursery staff has roughly handled a young child
	ALL referred to LADO
	LADO advice and guidance -11

LADO outcome Unfounded 3

LADO outcome Unsubstantiated 1

LADO outcome Substantiated 3
	No complex investigations

	2020/21
	12
	Physical - 7

Sexual -1

Emotional-2

Neglect -2
	· Allegation that Nursery Nurse has been physically abusing own child

· Child says nursery worker squeezed his shoulder

· Child of nursery worker is subject to CP plan.

· Parent is concerned about bruising to her child – feels caused by nursery 

· Nursery worker is subject of safeguarding procedures regrading their unborn baby

· Concerns about management of / response to safeguarding concerns

· Mother concerned about injuries to child whilst at nursey

· Parents worried child hurt at nursery

· Nursery officer shouted at a young child

· Manager shouts at employees in front of children in nursery

· Allegation child dragged at nursery

· Allegation nursery worker hits own children
	ALL referred to LADO
	LADO advice and guidance -10

LADO outcome Unfounded 2

LADO outcome Unsubstantiated 1

LADO outcome Substantiated 0
	No complex investigations

	2021/22
	
	Physical -3

Sexual -2

Emotional -1

Neglect -3
	· Child received injuries alleged by parents to have occurred at Nursery

· Parent who is a nursery worker is alleged to have physically assaulted her own children

· Allegation that nursery worker has grabbed a child and dragged them.

· Relative of nursery worker accused of possession of IIOC

· Worker in nursery breached policy by using mobile phone whilst supervising child

· Concerns that nursery failed to take appropriate action when adult daughter was being assaulted outside the nursery.

· Father has alleged that worker at nursery has sexually abused his child.

· Nursery staff have allowed child to leave with unauthorised adult.

· Concerns regarding images found on devices of worker
	ALL referred to LADO
	LADO advice and guidance -6

LADO outcome Unfounded 1

LADO outcome Unsubstantiated 0

LADO outcome Substantiated 1

False-1
	No complex investigations

	2022/23
	
	Physical -8

Sexual -1

Emotional -3

Neglect -4
	· Report child dragged by nursery officer.

· Worries nursery officer exploiting others financially. 

· Concerns child made to sit facing wall.

· Report child dragged.

· Child said worker touched privates.

· Force feeding children alleged.

· Practice issues raised.

· Inappropriate comments to children

· Allegation child smacked.

· Threats to leave children in the dark

· Allegations of force feeding

· Unexplained bruising to child alleged to have taken place at nursery.

· Nursery officer alleged to have harmed their own children.

· Nursery officer arrested for sexual offence.

· Nursery officer disclosed excessive drug and alcohol use.

· Report of injury to child in nursery
	ALL referred to LADO
	LADO advice and guidance -13

LADO outcome Unfounded 1

LADO outcome Unsubstantiated 2

LADO outcome Substantiated 0
	No complex investigations

	2023/24
	
	Physical -8

Sexual -2

Emotional -0

Neglect -4
	· nursery staff made negative comments about children, saying that she was worried that she would hurt them.

· Non recent report of sexual abuse in a nursery

· Nursery officer not reporting a safeguarding concern.

· Child dragged by legs.

· Unexplained bruising and parent say happened at nursery.

· Pulling and pushing of child by nursery worker

· Nursery worker targeting child.

· Uncaring responses by nursery worker

· Worries about nursery worker drinking excessively.

· Unexplained bruising at nursery

· Child said hurt at nursery.

· Child went missing from nursery trip.

· Concerns about mental health of senior worker

· Concerns about history of worker and current allegation of hurting a child.


	ALL referred to LADO
	LADO advice and guidance -8

LADO outcome Unfounded -2

LADO outcome Unsubstantiated 1

LADO outcome Substantiated -3
	No complex investigations


2/ Please provide the highest number of allegations received in total in relation to an individual nursery over the entire period and detail how many were substantiated over the entire period (i.e. not year by year).

	Highest number of allegations received in total in relation to an individual nursery 
	Number substantiated

	5
	2


You may re-use the information under an Open Government Licence.

