Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Damp and mould in council owned properties
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. The number of repair requests submitted by tenants of council owned housing that relate specifically to issues of damp or mould between 1st January 2022 and 1st January 2025. Please provide figures for 2022, 2023 and 2024. 
For Qs1-3 the data for 2022 is not held in an easily retrieval format by the council. To collate the information it would require an officer to manually go through over 2500 requests for repairs.  At 2 minutes per request it would take around 83 hours.  This is therefore exempt under section 12 -over the cost limit.
Answer:

· 2023 
485

· 2024 
1400


2. The average amount of time taken (in days) between an initial repair request being submitted - relating specifically to issues of damp or mould - and investigation by the council (or council sub-contractors) between 1st January 2022 and 1st January 2025. Please provide figures for 2022, 2023 and 2024.

· 2023
186.85 Days

· 2024
43.02 Days

3. The average amount of time taken (in days) for the council (or council sub-contractors) to complete a repair for damp or mould between 1st January 2022 and 1st January 2025. Please provide figures for 2022, 2023 and 2024. 

· 2023
451 Days

· 2024
280 Days
Note: A repair remains open from report to final completion which can include multiple repairs which sometimes happen in tandem and sometimes happen in sequential order due to the works required not being possible until the completion of the last task. 
Dealing with the cause and treatment of damp and mould is an iterative process that often involved a process of elimination and actions linked to the property but also linked to behaviour change. Leicester keep cases open and only close them when we are confident that all matters are resolved. 
4. The total number of complaints received by tenants of council owned housing, relating to repairs for damp and mould i.e. because repairs have not been completed or repairs have not been completed to a suitable standard. 


Currently, our reporting system does not break down and categorise complaints by damp and mould, so we cannot provide the information through a standard report. 

To provide the requested data, we would need to manually review each complaint record. This would involve exporting the complaints data into a CSV file and reviewing each of the approximately 3,000 records individually. For each record, we would need to conduct a keyword search to identify any references to damp and mould, and also determine whether the complainant is an LCC tenant. 
We estimate that this process would take approximately five minutes per record. Given the volume of complaints received from 2022 to the end of 2024, the total time required would significantly exceed the 18-hour limit – approx. 250 hours. (Please note our complaints records held on the current system are from May 2022). This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit. You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
