FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide me with the number of official complaints of parking at bobtrewick house le17er in the last 2 years, I do not want to know who made the complaints just the amount of complaints made of residents not being able to park there cars in the building car parks.

Residents of Bob Trewick House where consulted in February this year, of the 23 who responded, 9 complained about issues relating to the car park.
The fire doors in the ground floor passage of. Bobtrewick house le17er have not been working could you please tell me the date when the fire doors were reported to the works department for repair.
The fire doors are operational, however, there is an issue with the magnetic catches and this was first reported in 2024.  Preliminary investigations have identified that the catches need to be rewired and a works order has been raised so that this issue can be resolved.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
