FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Under the Freedom of Information Act 2000, I am writing to request the following information regarding your software contracts:
1. The name of the software supplier(s) currently used for:

· Financial systems (ERP/accounting)
- Unit 4

· Human Resources / Payroll

- Softcat (MHR) 

2. The contract start and end dates for each of the above systems.

3. The annual or total contract value (if available).

4. The current contract’s renewal or extension date, or when you plan to re-tender.
This letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is accessible by other means, the Council Website, and is already in the public domain. 

The information can be found using the following link and searching for the contracts named above.

Contracts - 2023 — Leicester Open Data
5. The name and email/contact details of the responsible officer or department for each software area, if available.
Junior staff names are exempt from release under Section 40(2) of The Act as they are personal data. The Council judges that this personal data is being processed for the purposes of employment and that disclosure to the wider world under the Act would constitute a breach of Data Protection principles, notably Principle 1– fair, lawful and transparent processing and Principle 2 – processing for specified and not incompatible purposes. Therefore, this Information is exempt from release.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
