Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: potholes
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1. How many potholes were reported on Leicester roads in 2021, 2020, 2019, 2018 and 2017? Please provide the data broken down by year, for example: 
Year | Number of potholes reported on the roads
2021

998 up to 08/11/2021
2020 

989
2019 

834
2018 

1,480
2017 

760

2. How many potholes were repaired by Leicester City Council in 2021, 2020, 2019, 2018 and 2017? Please provide the data broken down by year, for example: 
Year | Number of potholes repaired by the council
2021 

5,004 up to 08/11/2021
2020 

3,585
2019 

3,626
2018 

5,189
2017 

3,868

3. Which Leicester roads are currently listed as being in need of resurfacing by the council due to potholes?

There are no roads in Leicester which are currently in need of resurfacing purely due to potholes. 
Pothole repairs are part of the evidence and data we use to determine road maintenance scheme priorities, but not the only factor. Other factors such as SCRIM and SCANNER surveys and inspector technical reports are also considered.


4. How much money was spent fixing potholes on Leicester roads in 2021, 2020, 2019, 2018 and 2017? Please provide the data broken down by year, for example: 
Year | The amount of money spent fixing potholes
2021 

£1,447,596 up to 08/11/2021

2020 

£1,285,510
2019 

£1,636,941
2018 

£1,698,884
2017 

£1,746,373


5. How many personal injury claims where a pothole was listed as the reason have been brought against the council in the past five years? Please provide the data broken down by year, for example: 
Year | Number of personal injury claims where potholes were listed as the reason brought against the council
2021

4 
2020

5 
2019

8 
2018 

10
2017 

8

6. How many personal injury claims where a pothole was listed as the reason were settled by the council in the past five years? Please provide the data broken down by year, for example: 
Year | Number of personal injury claims where potholes were listed as the reason settled by the council
2021

2 
2020

2 
2019 

0
2018 

4
2017 

2

7. How much money did the council pay in personal injury settlements where potholes were listed as the main reason for the claim? Please provide the data broken down by year, for example: 
Year | The amount of money the council paid in personal injury settlements where potholes were listed as the main reason for the claim
2021 

0
2020 

£10,457.00
2019 

0
2018 

£43,585.50
2017 

£7,536.00


You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
