Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: NHS Hopper Bus Service
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please could you provide details of any financial contributions made by the council towards the operation of the NHS Hopper Bus service? 
Specifically, I would like to know:
The total amount contributed annually over the past three financial years (if applicable).
Answer:

The Hospital Hopper is primarily funded by the University Hospitals of Leicester NHS Trust, Leicester City Council have no ability to set fares on this service.  
Leicester City Council has contributed a total of £1,473,708 for the period April 22 to March 25, of which £161,711.80 was payment for concessionary fares the authority is legally obliged to reimburse, £1.05m for the purchase of new electric buses for the service and £261,996 is to cover operational costs of weekend service, both funded by Department for Transport grants.

Whether the contribution is ongoing or part of a fixed-term agreement.
Elements of this contribution are ongoing, whist others were a one-off:
Ongoing

· Service enhancement – weekend services (discretionary, Bus Service Improvement Plan DfT grant funded)
· Concessionary fare reimbursement (legal obligation)

One-Off/Fixed-Term
· Electric bus purchase/investment (Transforming Cities Fund DfT grant)

Any conditions or agreements associated with the funding.
Weekend services are specifically agreed to operate at given times, hours, and frequencies.
There is a concessionary travel agreement in operation across the entire city of Leicester, which governs the level of reimbursement for concessionary fares across all operators.
The purpose of the contribution (e.g., operational costs, subsidies for NHS staff, etc.).
See above response (1). 
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
