FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
How many reports of offensive and/or racist graffiti did the council receive between 1 January and August 3 2025? 

January 2025     
10           

February 2025   
12           

March 2025        
6              

April 2025            
23           

May 2025             
16           

June 2025            
14           

July 2025              
25           

August 2025       
0 to the 03/08    

Please share this information in a list format with separate lists for each month. Please include details of when the reports were made, details of the graffiti i.e, what language was reportedly used and what colour it was, and where the graffiti was.

We don’t record the language used or exact location. Staff in the cleansing department are simply sent to remove the graffiti with the appropriate materials, jet washer/cleaning solutions etc.  Reports are often shared through the ‘Love Clean Streets’ app with staff having to locate the building/structure in question.
Please state which reports/if any were referred to the Highways authority with a note on the relevant entries. 
The information is passed to the Council’s cleansing department to action.

Please note for separate entries whether any penalties were given as a result of the graffiti and/or if the incidents were referred to police.
No penalties have been issued or matters referred to the police.

How much money was spent to clean this graffiti? 
Again, this information isn’t held.  We don’t hold a breakdown of staff time etc. or exact materials used.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
Please share this information as separate amounts per month.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
