FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I understand your office is responsible for funding and managing the Trading Standards office for your region. If so, please provide the information requested below; if not, please provide the contact details for the relevant office who can deal with my request.

Under Freedom of Information, I would like to request: 

1. What was the total budgeted spending on Trading Standards in each of the last five fiscal years (April-April)?
2020     £349,926

2021     £339,317

2022     £336,683

2023     £417,819

2024     £261,733

2. How many complaints were made to Trading Standards in each of those five years – either via notifications from the public or other non-Trading Standards bodies?
	Year
	Total

	2020/21
	1507

	2021/22
	1305

	2022/23
	1166

	2023/24
	1175

	2024/25
	1534


3. How many of the above cases in (2) were investigated by Trading Standards in each of those five years?
	Year
	Total

	2020/21
	932

	2021/22
	570

	2022/23
	373

	2023/24
	344

	2024/25*
	373


*NOTE: 2024/25 up to 12 November 2024 only

4. How many cases resulted in referral for prosecutions or other corrective action (eg were not dismissed with no further action) in that time?
	Year
	Total

	2020/21
	138

	2021/22
	58

	2022/23
	68

	2023/24
	18

	2024/25*
	55


*NOTE: 2024/25 up to 12 November 2024 only

And, additionally:

5. How many of the complaints in 2-4 involved potential Cancer Act (1939) violations, or concerns around claims to treat cancer? 
Nil response for each year.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
