Freedom of Information Act 2000/Environmental Information Regulations 2004 
Re: air pollution from Colour Dyers UK Ltd
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide the information on questions 1) and 2) for each year from 2018 to 2020 and also for this year from 1st January to 31st July.
1) How many complaints have been received from residents living near Colours Dyers UK about pollution from the factory chimney.
Answer:

2018 = 3 complaints, 1 for noise and 2 for odour. 

2019 = 3 complaints for odour

2020 = 2 complaints for odour

2021 (1st Jan – 31st July) = 4 complaints for odour

2) What action did the council take in response to each complaint.
In 2018:

Complaint 1 = The complainant for noise was contacted by an Officer from the noise and pollution control team and given the details to contact the team when the noise was occurring.

Complaint 2 = The complainant was advised to contact the Environment Agency as they regulated the premises.

Complaint 3 = This was an anonymous complaint, therefore no further action could be taken.

In 2019:

Complaint 1 = The complainant was given the details of the Noise and Pollution Control Team monitoring service to contact when the odour was occurring. They were also advised to register a complaint with the Environment Agency as they regulated the process.

Complaint 2 = The complainant was given the details of the Noise and Pollution Control Team monitoring service to contact when the odour was occurring. They were also advised to register a complaint with the Environment Agency as they regulated the process.

Complaint 3 = A letter was sent to the complainant outlining action that LCC could take in terms of statutory nuisance and that the complainant needed to contact the Environment Agency as they regulated the process.

In 2020:

Complaint 1 = An officer was unable to get a reply from the complainant after leaving messages

Complaint 2 = The complainant was given the details of the Noise and Pollution Control Team monitoring service to contact when the odour was occurring. They were also advised to register a complaint with the Environment Agency as they regulated the process.

In 2021 (1st Jan – 31st July):

Complaint 1 = The complainant was given the details of the Noise and Pollution Control Team monitoring service to contact when the odour was occurring. They were also advised to register a complaint with the Environment Agency as they regulated the process.

Complaint 2 = The complainant was given the details of the Noise and Pollution Control Team monitoring service to contact when the odour was occurring. They were also advised to register a complaint with the Environment Agency as they regulated the process.

Complaint 3 = The complainant was given the details of the Noise and Pollution Control Team monitoring service to contact when the odour was occurring. They were also advised to register a complaint with the Environment Agency as they regulated the process.

Complaint 4 = An officer was unable to get a reply from the complainant after leaving messages

3) Has the Council considered this is a health issue, has profession advice been sought on this matter and what was the result of such consideration if the Council did seek advice.
The premises, Colours Dyers UK Ltd, are a dyehouse that is regulated by the Environment Agency under the Pollution Prevention and Control Act 1999. 
The premises is operated under an Environmental Permit, which will include the safe emissions to the environment. 
The Environment Agency will be best placed to advise on issues relating to the permit and also any statutory guidance relating to permitting of the dyeing and finishing industry.

4) Has the Council sought advice from the Environment Agency on this matter, or if not why not?
Leicester City Council has liaised with the Environment Agency in relation to dyehouses in the City, and has undertaken some joint visits in the past where premises are not large enough to be regulated by the Environment Agency, or where premises are borderline. The City Council have contacted the Environment Agency to advise them of recent complaints in relation to this process.
Processes that are below the threshold for permitting by the Environment Agency are dealt with by Statutory Nuisance powers under the Environmental Protection Act 1990 by the Council. 
If a Statutory Nuisance was witnessed this information would be passed to the Environment Agency. The Agency would be better placed to answer any questions in relation to the type of emission from the premises.  The email address to contact the Agency is enquiries@environment-agency.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
