FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

FOI – Research project on recycling refuse collectors noise exposure

If you use a third-party contractor to complete this duty, can you request this information from your service provider.

All information provided will be kept confidential and no organisation, local authority or company will be named in the research findings.

Question 1

Which method for collecting recycling glass do you complete?  (kerbside or co-mingled for example)
In the main, we currently operate a co-mingled method of collection for glass from domestic arising’s along with paper, card and plastics, presented in a plastic bag. In some cases, such as communal properties, bins are used instead of the bags.

 

Question 2

I. Have you completed any noise assessments for refuse recycling collection services?
Yes

II. If yes, have these been completed for exposure to the workforce or for environmental noise?  
Previously completed noise assessments were undertaken to establish both exposure to the workforce and environmental noise.

Question 3

If you have completed noise assessments for noise exposure to the workforce of recycling refuse collections, can you please provide the information with exposure levels? (Sound level readings, dosimeter readings or noise assessment reports)
Previously completed noise assessments were undertaken on a regional basis by Biffa plc. As such, this information is not held by the Council (or our contractor; Biffa Leicester Limited). However, for your information Biffa Leicester Limited plan to undertake their own noise assessments. This is being implemented using the HSE ‘daily noise exposure limit value calculator’.
Question 4

If you have not completed noise assessments for recycling refuse collection services, can you provide the rationale for not completing these?  (Working environmental noise or other hazards)
As indicated above, noise assessments for our recycling refuse collection services have been undertaken on a regional basis by Biffa plc.  However, Biffa Leicester Limited plan to undertake their own noise assessments. This is being implemented using the HSE ‘daily noise exposure limit value calculator’.
Question 5

I. Do you consider any existing noise induced hearing loss when recruiting a new employee as a recycling refuse loader?

II. Or, when contracting agency staff, as refuse loaders?
When recruiting new staff, Biffa Leicester Limited consider all aspects of Health & Safety risk management, including hearing.

All new and existing Biffa Leicester Limited staff, irrespective of age or length or service, are subject to a bi-annual health check, which includes many aspects of wellbeing. A hearing test is only one aspect of a wide range of tests conducted.

Question 6

I. Do you provide recycling refuse collection loaders with any personal hearing protection?

II. If yes, what type?

III. If No, the rationale for not? (may be similar to question 4 response)
Biffa Leicester Limited does not issue personal hearing protection as part of a standard equipment pack. This is primarily because of the increased risk that this would create with the operatives working in an urban street environment, i.e. it is important that they can hear instructions from colleagues, the noise of an approaching vehicle, etc.

However if Biffa Leicester Limited becomes aware that an individual operative has a specific hearing related need, then the provision of personal hearing protection would be assessed, subject to a specific risk assessment and safe system of work.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
