Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Discretionary Housing Payments (DHPS)
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

1.      How many applications for DHPs did the council receive in 2020/21? 

2.      How many of the applications in question 1 did the council approve? (i.e. the council decided to award DHP in response to the application, either in full or in part)

3.      How many of the applications in question 2 were awarded in full? (i.e. the council decided to award the full amount applied for in the DHP application)

4.      How many of the applications in question 1 did the council refuse? (i.e. the council decided not to award any DHP in response to the application)

5.      How many applications for DHPs did the council receive in 2021/22? 

6.      How many of the applications in question 5 did the council approve? (i.e. the council decided to award DHP in response to the application, either in full or in part)

7.      How many of the applications in question 6 were awarded in full? (i.e. the council decided to award the full amount applied for in the DHP application)

8.      How many of the applications in question 5 did the council refuse? (i.e. the council decided not to award any DHP in response to the application)

9.      Please provide any data the council holds on reasons for DHPs being refused in 2020/21 and 2021/22

Please note that these questions treat each application for DHPs separately – regardless of whether more than one such application was made by the same household in a financial year, or whether they were made to renew previous awards.

For example, if in 2020/21 one household applied for DHP and was awarded it in full for a fixed period, and then applied again and was awarded it in full again, then applied a third time and was awarded 50 percent of the requested amount, and then applied a fourth time and was refused with no money awarded – then in relation to this household:

·        the question 1 figure is four (four separate applications)

·        the question 2 figure is three (three applications were awarded in full or in part)

·        the question 3 figure is two (two applications were awarded in full)

·        the question 4 figure is one (one application refused with no award)

I wish to emphasise that if a council did not award any money to a DHP applicant but signposted the applicant elsewhere or provided support outside DHPs, this counts as a ‘refusal’ for the purposes of questions 4 and 8.

If the figures for questions 3 and 7 cannot be provided within the section 12 cost limit, please mark these questions as ‘information not held’. This is not asking the council to provide all the information it can up to the section 12 cost limit (if I was asking that, I would ask it).

Please email me the information, using the attached Excel spreadsheet for questions 1-8.
Answer:

Please see requested information enclosed.

We are not able to provide any additional data in respect of questions 3 and 7, as the nominal requested value of a Discretionary Housing Payment is not recorded. In many instances a specific amount is not requested, and in each case it is open to the discretion of the assessing officer whether less, or more, than any requested amount is ultimately paid.  
For question 9, we do not hold any data in respect of the financial years listed on refusal reasons.
Therefore this letter acts as a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because, in accordance with Section 1.1 of the Act, this information is not held by the Council.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
